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Introduction

SmartSeller provides API that can be used to integrate your system with our platform. The API is built based on REST concept and

will return JSON formatted data upon your requests. In order to use our API, you must have an existing active shop in our

application.

Types of Parameter Location

Example of body parameter:

{
"param_1": 1,
"param_2": 2

}

BODY

A JSON that sent with the request, usually used in POST or PATCH requests.

PATH

Located inside the URL used to identify a resource uniquely, usually used in GET requests. example:

https://api.smartseller.co.id/api/open/resource/{id}

QUERY

Located inside the URL that appear after question mark, it's usually optional and used in GET requests. example:

https://api.smartseller.co.id/doc/#download
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https://api.smartseller.co.id/api/open/resource?{key=value}

Authentication

In order to use our API, you can securely authorize your application using either Key Authentication or OAuth 2, this key will be
available if you are using our Platinum package, if you're already using our Platinum package be sure to check your key as it's
updated every year. Both authorization method provide access to the same API, only the endpoints are slightly different.

User

Get Users

Example response:

{

"response": "Success",
"data": [
{
"id": 1,
""name": "User One",
"email": "userl@example.com"
+
{
"id": 2,
""name": "User Two",
"email": "user2@example.com"

Get user all users data within your shop
ENDPOINT

"GET https://api.smartseller.co.id/apifopen/user

HEADER
Parameter type Description
Authorization string  User's bearer token
Accept-Language |(optio string Langgage used in response messages. Available values: id (Bahasa Indonesia), en
nal) (English). default (en

Update Profile

https://api.smartseller.co.id/doc/#download
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Example response:
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"response": '"success",

"data": {
"full_name": "User 1",
"'phone_number": "0812345678"

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/user/profile)

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

BODY

Parameter

Type

Description

full_name

string User full name

phone_number

numeric  User phone number

password [(optional)

string User password

password_confirmation [(optional)

string User password confirmation. Required if is filled.

Get Detail

Example response:

Shop

{
"data": [
{
"id": 1,
"username": "tokol123",
"shop_name": "Tokoku",

"status": "ACTIVE",

"class'": "PLATINUM",
"join_date": "2016-01-25",
"expired_date": "2022-05-01",
"phone": "08123445566",

"address": "Indonesia",
"shipper_status": "NON ACTIVE",

"note": null,

https://api.smartseller.co.id/doc/#download
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"store_front": true,

"'warehouse": true,

"users": [

{
"id": 1,
"email": "juragan@smartseller.co.id",
"name": "Juragan"

h

{
"id": 2,
"email": "adminl@smartseller.co.id",
"name": "Admin"

}

1,
"active_supplier": {

"id": 1,
"name": "Good Supplier",
"location": "Malang",

"phone": "0812345678",
"address": "JL. ABC No. 123",

"note': "M

ENDPOINT

(GET https://api.smartseller.co. id/api/open/shop)

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Lan ti
p guage |(optio string .
nal)) (English). default

Language used in response messages. Available values: id (Bahasa Indonesia), en

Update Detailed Info

Example response:

{
"response": "Success",
"data": {
"shop_id": 1
}
}

Update your shop info.

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/shop/update)

HEADER

Parameter Type

Description

https://api.smartseller.co.id/doc/#download
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Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) SUING (English). default
BODY

Parameter Type Description
shop_name string Shop name
subdomain string Subdomain used in SmartSeller
phone numeric  Shop phone number
name string Account name
description string Shop description

Upload Logo

Example response:

{
"response": "Success",
"data": {
"logo": "https://ngorder-1.sgpl.digitaloceanspaces.com/7/1logo/10go-1606963029075.png"
}

Upload shop logo.

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

hal)) SN (English). default

BODY
Parameter Type Description
logo image Shop logo. Max size 2MB

https://api.smartseller.co.id/doc/#download 8/181
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Update General Info

Example response:

{
"response": "Success",
"'message": "General info successfully updated",
"data": {
"'shop_name": "Tokoku",
"address": "JL. ABC No. 123",
"description": "Toko serbaguna",
"'phone": "0812345678",
"logo": "https://ngorder-1.sgpl.digitaloceanspaces.com/7/1logo/10go-1606963029075.png"
¥
}

Update general shop info.

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/shop/general)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) StING (English). default
BODY
Parameter Type Description

shop_name string Shop name

phone string  Shop phone number

description  string  Shop description

address string  Shop address

logo string  Shop logo url

Supplier

Supplier is used as the origin of the shipping address

Create Supplier

https://api.smartseller.co.id/doc/#download 9/181
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Example request:
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Example response:

{
"response": "Success",
"data": {
"supplier_id": 1,

"name": "Sejahtera Makmur"

Create supplier.

ENDPOINT

(POST https://api.smartseller.

co. id/api/open/supplier/create)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nat)) SUING (English). default
BODY
Parameter Type Description

name string

Supplier name

district_id numeric

District ID taken from Region

addess string

Supplier detailed address

phone numeric

Supplier phone number

description  string

Data description

Get Suppliers

Example request:

Example response:

"data": [
{

https://api.smartseller.co.id/doc/#download
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"id": 1,

"name": "Supplier 1",
"district_id": 2087,
"shipper_id": 4776,
"district": "Cengkareng",
"city_id": 151,

"city": "Kota Jakarta Barat",

"phone": "08123456789",
"address": "JL. ABC",

"description":
"shipper_status": "ACTIVE"

"id": 2,

"name": "Supplier 2",
"district_id": 334,
"shipper_id": 11677,
"district": "Ranca Bali",

“city_id": 22,

"city": "Kabupaten Bandung",
"phone": "08123456789",
"address": "JL. ABC",
"description":

"shipper_status": "ACTIVE"

Download — SmartSeller API - Documentation

"location": "Cengkareng, Kota Jakarta Barat",

"location": "Ranca Bali, Kabupaten Bandung",

Get all suppliers.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/supplier)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

Update Supplier

Example request:

Example response:

"response": "Success",
"data": {
"supplier_id": 1,

"'name": "Sejahtera Makmur"

https://api.smartseller.co.id/doc/#download
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}
b

Update supplier data.

ENDPOINT
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https://api.smartseller.co.id/api/open/

HEADER
Parameter Type
Authorization string

Accept-Language [(optio

nal) string
BODY

Parameter Type
supplier_id integer
name |[(optional) string
district_id ((optional) numeric
addess |(optional) string
phone |(optional) numeric
description [(optional) string

User's bearer token

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default (en

Description
Supplier ID
Supplier name
District ID taken from Region
Supplier detailed address
Supplier phone number

Data description

Description

Warehouse

You can take advantage of this API if you have product stock in several different warehouses. warehouse is optional, you can skip

this API if you have 1 warehouse, because the system will initialize it as "Main Warehouse (Gudang Utama)"

Create Warehouse

Example request:

Example response:

{
"response": "Success",

"data": {

https://api.smartseller.co.id/doc/#download

12/181



29/01/2023, 19:02
"id": 23,

"name": "Warehouse Jakarta"
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Create a warehouse.

ENDPOINT

(POST https://api.smartseller.co.id/api/open/wa rehouse)

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language ((opti .
P guage {{optio stri

Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) "9 (English). default

BODY
Parameter Type Description
warehouse  string Warehouse name

supplier_id integer Supplier ID taken from supplier

user_id [linteger  User ID for this warehouse admin
is_active boolean Warehouse active status
Get Warehouses

Example request:

Example response:

{
"data": [
{
"id": 22,
"warehouse": "Warehouse Bandung",
"supplier_id": 23518,
"address": "Bandung Kulon, Kota Bandung"
+
{
"id": 30,
"warehouse": "Toko Utama",
"supplier_id": 23519,
"address": "Srono, Kabupaten Banyuwangi"
}
]
}

https://api.smartseller.co.id/doc/#download
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Get all warehouse data.

ENDPOINT

(GET https://api.smartseller.co.id/api/open/wa rehouse)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) StING (English). default
QUERY
Parameter Type Description

with_main_warehouse

- boolean Includes main warehouse. Default (false
(optional) -

admin_permission ((op boolean Only shows the warehouse according to each user's access. Default (false), show permited
tional) access warehouse per user only

Warehouse active, in ALL,ACTIVE,NON_ACTIVE, default if admin_permission empty

Is_active string and default if admin_permission /

Get Warehouse Detail

Example request:

Example response:

{

"response": '"Success",
"data": {
"id": 22,

"warehouse": "Warehouse Bandung",
"supplier_id": 23518,
"address": "Bandung Kulon, Kota Bandung"

Get warehouse detailed data.

ENDPOINT

(GET https://api.smartseller.co.id/api/open/wa rehouse/{id})

HEADER

Parameter Type Description

https://api.smartseller.co.id/doc/#download 14/181



29/01/2023, 19:02 Download — SmartSeller API - Documentation

Parameter Type Description
Authorization string  User's bearer token
Accept-Language [(optio trin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal) StNS " (English). default [en)

PATH

Parameter Type Description

id integer Warehouse ID

Update Warehouse

Example request:

Example response:

{

"response": "Success",
"data": {
"id": 23,

"name": "Warehouse Jakarta"
}
}

Update a warehouse.

ENDPOINT

(PATCH https://api.smartseller.co.id/api/open/wa rehouse)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal) Ing (English). default

BODY
Parameter Type Description
id integer Warehouse ID
warehouse  string Warehouse name
supplier_id integer Supplier ID taken from supplier

https://api.smartseller.co.id/doc/#download 15/181
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Parameter Type Description

user_id [linteger User ID for this warehouse admin

is_active boolean Warehouse active status
Delete Warehouse

Example request:

Example response:

"response": "Success",
"data": {
"id": 22,
"warehouse'": "Warehouse Bandung",

"supplier_id": 23518,
"address": "Bandung Kulon, Kota Bandung"

}

Delete selected warehouse.

ENDPOINT
DELETE https://api.smartseller.co.id/api/open/warehouse/{id}

HEADER
Parameter Type Description
Authorization string  User's bearer token

Language used in response messages. Available values: id (Bahasa Indonesia), en
(English). default (en

Accept-Language [(optio

nal) string

PATH
Parameter Type Description

id integer Warehouse ID

Root Product Category

Get Root Categories

https://api.smartseller.co.id/doc/#download 16/181
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Example response:

"data":

"id": 26,

"categories":

vigh 21,

""categories":

"id": 4,

""categories":

"id": 12,

"categories":

"id": 22,

"categories":

"id": 1o,

""categories":

"id": 11,

"categories":

"id": 20,

""categories":

"id": 5,

""categories":

"id": 23,

"categories":

id: 7,

""categories":

"id": 15,

""categories":

"id": 16,

"categories":

"id': 8,

""categories":

"id": 6,

""categories":

"id": 28,

"categories":

"Audio"

"Buku & Alat Tulis"

"Elektronik"

"Fashion Bayi & Anak"

"Fashion Muslim"

"Fashion Pria"

"Fashion Wanita"

""Gaming & Konsol"

""Handphone & Aksesoris"

"Hewan Peliharaan"

"Hobi & Koleksi"

"Ibu & Bayi"

"Kamera & Drone

"Kesehatan"

"Komputer & Aksesoris"

"Koper & Tas Travel"

https://api.smartseller.co.id/doc/#download
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+
{

nider 1,

""categories":

"id": 14,

"categories":

"id": 25,

"categories":

id 2,

""categories":

"id": 9,

"categories":

"id": 18,

"categories":

"id": 13,

""categories":

"id": 17,

"categories":

“id: 24,

"categories":

"id": 31,

""categories":

"id": 29,

"categories":

"id' 3,

"categories":

"id": 32,

"categories":

"id": 30,

"categories":

"id": 19,

""categories":

Download — SmartSeller API - Documentation

"Logam Mulia"

"Makanan & Minuman"

"Mobil"

"Olahraga & Outdoor"

"Perawatan & Kecantikan"

"Perlengkapan Kantor"

"Perlengkapan Rumah"

""Pertukangan"

"Properti"

"'Sepatu Pria"

"Sepatu Wanita"

"'Sepeda Motor"

"Tas Pria"

"Tas Wanita"

"Tiket, Voucher & Layanan"

Get Root product categories.

ENDPOINT

https://api.smartseller.co.id/doc/#download
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GET https://api.ngorder.id/api/open/master-product-category
HEADER
Parameter Type Description

Authorization string  User's bearer token

Language used in response messages. Available values: id (Bahasa Indonesia), en
(English). default (en

Accept-Language |(optio

L) string

Update Category

Example response:

"response": '"success",
"data": {
"id": 101554,
"root_categories_id": 2

Update the root category on the products according to the custom category id.

ENDPOINT

PATCH https://api.ngorder.id/api/open/master—-product-category

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language [(optio . Language used in response messages. Available values: id (Bahasa Indonesia), en
nal) SN (English). default (en
BODY
Parameter Type Description
id integer  Product category ID from Custom Product Category

root_categories_id integer Root product category id from Root Product Category

Custom Product Category

Create Category

Example response:

https://api.smartseller.co.id/doc/#download 19/181
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"response":"sukses",

"'message": "Data berhasil disimpan",

"data": {
"id": 101554,
"name": "Alat Pancing",
"root_categories_id": 7,
"root_categories_name": '"Hobi & Koleksi"
"updated_at": "2022-01-19T00:54:09.478166Z"

Create product category.

ENDPOINT

(POST https://api.smartseller.co. id/api/open/product—category)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SING(English). default
BODY
Parameter Type Description
name string Product category name

root_categories_id integer Root product category id from Root Product Category

Get Categories

Example response:

"data": [

"id": 71820,

"name": "Action Figure",
"root_categories_id": 7,
"root_categories_name": "Hobi & Koleksi"
"updated_at": null

"id": 94748,

"name": "Aldo",
"root_categories_id": null
"root_categories_name"
"updated_at": null

wn
’

"id": 81873,

"name": "Adidas",

https://api.smartseller.co.id/doc/#download 20/181
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"root_categories_id": 31

"root_categories_name'": "Sepatu Pria",

"updated_at": "2022-01-18 15:54:39"

Get product categories.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/product—category)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) SiNG (English). default

Get Category Detail

Example response:

"response": "Sukses",

"data": {
"id": 101554,
"name": "Alat Pancing",
"root_categories_id": 7,
"root_categories_name'": "Hobi & Koleksi",
"updated_at": '2022-01-19 07:54:09"

Get single product category.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/product—category/{id})

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SING(English). default
PATH

Parameter Type Description

id integer  Product category ID

https://api.smartseller.co.id/doc/#download 21/181
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Update Category

Example response:
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{
"response":"sukses",
"'message": "Data berhasil disimpan",
"data": {
"id": 101554,
"name": "Alat Pancing dan Selam"
"root_categories_id": 7,
"root_categories_name": '"Hobi & Koleksi"
"updated_at": "2022-01-19T00:54:09.478166Z"
}
}

Update product category.

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/product—category)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language [(optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal) 9 (English). default
BODY
Parameter Type Description
id integer  Product category ID
name string Product category name
root_categories_id integer Root product category id from Root Product Category
update_all_product [(option . update root_categories_id on products that have this category id, value in [Y| or empty
string .
al) this param.
Delete Category
Example response:
{
"response": "Sukses",
"message": "Data berhasil dihapus",
""data": null
}

https://api.smartseller.co.id/doc/#download
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Delete a product category.

ENDPOINT
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@ELETE https://api.smartseller.co.id/api/open/product—category/{idE

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

)

(English). default

PATH
Parameter Type Description
id integer Product category ID

Generate Product SKU

Example request:

Product

{
"products":
{

"'name": "Sepatu",

}

[

Example response:

{

"response": "Success",
"data": [
{

"name": "Sepatu",
"color": "",
"size": "",
"sku": "SEP-Pq2",
"old_sku": ""

Generate SKU for product.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/product/sku/generate—new)

https://api.smartseller.co.id/doc/#download
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HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) Sting  english). default
BODY
Parameter Type Description
products array Product details
products[name] string  Product name

products[color] string  Product color
products[size] string  Product size
products[old_sku] string  Product old SKU

Validate SKU

Example request:

"sku": "SEP-PUT-KhX",
"product_meta_id": 2

}

Example response:

"response": "Success",
"data": {
"status": true,
"variation": "putih",

"product_id": ""

Validate product SKU.

ENDPOINT

(POST https://api.smartseller.co. id/api/open/product/sku/validation)

HEADER

Parameter Type Description

Authorization string  User's bearer token
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Parameter Type

Description

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) SiNG (English). default

BODY
Parameter Type Description
sku string Product SKU

product_meta_id integer Product variant ID

Create Product

Example request:

"'name": "Sepatu",
"product_type": "S",
""category_id": 0,
"description": "Sepatu Bagus",
"discount": 0,

"weight": 100,
"wholesale_status": "N",
"shop_id": 1,

"user_id": 1,

"is_warehouse": "0",

"publish_status":

"show_stock": "N",

"has_variation": "Y",

"variations": [

{

"sku": "SEP-MER-KhC",
"primary_image": null,
"image": null,
"images": null,
"weight": 100,
"price_buy": 1000,
"price": 5000,
"price_reseller": 2000,
"pricel": 2000,
"price2": 2000,
"price3": 2000,
size": null,
"'color": "merah",
"is_warehouse'": false,
"stock_quantity": 5,
"stock": "Y",

"warehouse_stock": []

"sku": "SEP-PUT-KhX",
"primary_image": null,
"image": null,
"images": null,
"weight": 100,
"price_buy": 1000,
"price": 5000,
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"price_reseller": 2000,
"pricel": 2000,
"price2": 2000,
"price3": 2000,
"size": null,
"color": "putih",
"is_warehouse": false,
"stock_quantity": 3,
"stock": "Y",
"warehouse_stock": []
}
1,

"wholesales": []

Download — SmartSeller API - Documentation

}
Example response:
{
"response": '"Success",
"'message": "Data successfully saved",
"data": {
"product_id": 1,
"product_meta_id": [
1,
2
1,
"total_stock": 8
}
}

Create a product.

ENDPOINT

(POST https://api.smartseller.co. id/api/open/product)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

BODY
Parameter Type Description
name string Product name
oroduct_type string Product stock type. (s) (own stock), [R] (from other suppliers) or (Po)
(preorder)
category_id integer Product category ID from Custom Product Category
L - . Root product category id from Root Product Category, default data
root_cat ries_i t 1 integer A !
oot_categories_id ege from root_categories_id in Custom Product Category
description string Product description
preorder_setting array Preorder setting. Required if
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Parameter Type Description
preorder_setting[type] string Preorder type. Available values: or
preorder_setting[number] numeric Number of weeks or days. Max 90 days or 12 weeks
:lr()eorder_setting[preorder_start] @ string Preorder start period. Format yyyy-mm-dd
:lr;aorder_setting[preorder_end] @ string Preorder end period. Format yyyy-mm-dd
%etting[preorder_auto_archive] numeric Auto archive when preorder period is end. Available value:1,0
shop_id integer Shop ID
user_id integer User ID
discount integer Product discount amount
wholesale_status string Product wholesale status. Available values: (Y| or @
wholesale array Wholesale data
wholesale[from] numeric Minimum purchase of products before wholesale applies
wholesale[to] numeric Maximum purchase of products after wholesale applies

Product
wholesale[price] wholesale
price
is_warehouse integer Product warehouse status. Available value: (1] or . Default:
publish_status string Product publish status. Available values: (Y| or @
show._stock string Show product stock in Storefront or Privor status. Available value:
or N
has_variation string Product variation status. Available value: |Y| or @

- roduct's variation category, value : [SIZE| [ (COLOR| / ALL] / [EMPTY|.
variation_category [(optional) string P gory / / /

(default value is if has_variation = Y))

variations array Product variations details
variations[sku] string Product variation SKU
L . Product variation images URL. Array of string with maximum of 5
variations[images] array
URLs
- . . . Product variation primary image. Index of (variations [images]) start
variations[primary_image] numeric
from (o) to (4)
variations[price_buy] integer Product variation purchase price
variations[price] integer Product variation price

https://api.smartseller.co.id/doc/#download 27/181



29/01/2023, 19:02 Download — SmartSeller API - Documentation

Parameter Type Description
variations[price1] integer Product variation price for the first custom customer category
variations[price2] integer Product variation price for the second custom customer category
variations[price3] integer Product variation price for the third custom customer category
variations[price_reseller] integer Product price for reseller
variations[size] string Product variation size
variations[color] string Product variation color
variations[stock] string Product variation stock status. Required if [product_type: R or P0J.

Available values: [¥) (in stock) or [N (out of stock)

variations[stock_quantity] integer Product variation stock quantity. Required if (product_type: S). Min O

Warehouse stock data

Key Value
variations[warehouse_stock] array warehouse._id Warehouse 1D
stock Warehouse stock quantity
Pre-order detailed setting for each product variation
Key Value
o q . ¢ Set if this variant has pre-order quota.
variations[preorder_setting] array use_quota ;oo le values: or ‘ Default
¢ Variant pre-order quota, used if
quota is set to true|. Default

Get Products

Example response:

"data": [
{

"id": 736416,
"name": "alat Masak [B2]",
"product_type": "S",
"type_description": "Stok Sendiri',
"category_id": 20148,
"category_name": "AKSESORI MASAK",
"description": "",
""discount": 0,
"weight": 750,
"is_warehouse": null,
"publish_status": "Y",
"shop_id": 7,
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"user_id": 30367,
"“show_stock": "Y",
"“total_stock": 0,
"wholesale_status": "N",

"has_variation": "N",

“"wholesales": [],

"variations": [

1,
"update_access": true,
"warehouse": [

{

"id": 0

1,

"integration": {
"jurnal": false,
"shopee": true,
"tokopedia": true,
"bukalapak": true,
"tiktokshop": true,

1,
"meta": {

"pagination": {
“total": 1,
"count": 1,
"'per_page": 10,
"current_page": 1,
"total_pages": 1,
"links": {}

{
"id": 2425272,
"sku": "692759578",
"weight": 750,
“size': "M,
"color": "",
"price_buy": 183176,
"price": 357000,
"price_reseller": 357000,
"pricel": 250698,
"'price2": 266700,
"price3": 228970,
"stock_quantity": 0,
"stock": "Y"

+

"name": "Gudang Utama",
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"image": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/aG15300037909800.jpeg",
"thumbnail”: "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/aG15300037909800. jpeg",

"image": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/aG15300037909800. jpeg",
"thumbnail: "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/aG15300037909800. jpeg",

Get product list.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/product)

HEADER

Parameter Type

Description

Authorization string

User's bearer token
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Parameter Type Description
Accept-Language [(optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) 9 (English). default
QUERY
Parameter Type Description
keyword string Product name or product variation SKU to look for
shop_id integer Shop ID
: . Product category. Available values: [UNCATEGORIZED), [ARCHIVED) or the ID of Custom Product
category string Category that has been created
type string I('-’F:?:ourztei;cock type. Available values: (S| (own stock), ® (from other suppliers),
price string  Product price status. Available values: NON_SET_PRICE] or [NON_PROFIT|
Product integration channel. Available values: (JURNAL), (SHOPEE|, (TOKOPEDIA), (BUKALAPAK), (LAZ
channel string o ' ' ' '
, _ Order the data. Available values: (NEWEST), (LONGEST), (CHEAPEST), (EXPENSIVE), (LEAST_STOCK), (MOS
order_by strlng @ or
roduct_marketplace . .
;Enal)_ P @ string price product marketplace type, Available values: (WITH_WHOLESALE|, (WITH_DISCOUNT|
agination_offset ((optio .
% E integer Page number

Get Product Detail

Example response:

{
"response": "Success",
"data": {
"id": 2950570,
"name": "Kail Pancing 24",

"product_type": "S",
"type_description": "Stok Sendiri",
"preorder_setting": {
"number": 2,
"type": "day",
"preorder_start": "2022-08-01",
"preorder_end": "2022-08-17",
"preorder_auto_archive": 1
+
"category_id": 101554,
""category_name": "",
"root_categories_id": 7,
"root_categories_name": "Hobi & Koleksi",

"is_empty_root_category": false,
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"description": "Kail Pancing murah",

""discount": 0,

"weight": 100,

"is_warehouse": null,

"publish_status": "Y",

"shop_id": 7,

"user_id": 5,

"show_stock": "Y",

"total_stock": 0,

"wholesale_status": "N",

"has_variation": "N",

"image": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",

"thumbnail”: "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg"
"variations": [

{
"id": 10726652,
"'sku": "JEB-OYCAAA",
"primary_image": null,
"image": null,
"images": null,
"thumbnail”: null,
“thumbnails": [],
"weight": 100,
"size": ,
"color": ""
"price_buy": 6000,
"price": 12000,
"price_reseller": 9000,
"stock_quantity": o,
"stock": "Y",
"pricel": 12500,
"price2": 11000,
"price3": 10000

}

1,

"wholesale_prices": []

Get product detail

ENDPOINT

(GET https://api.smartseller.co. id/api/open/product/{product_id}/detail)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)

string (Engnsh).default

PATH

Parameter Type Description

product_id integer Product ID

Check Product Stock
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Example response:

{
"response": '"Success",
"data": {
"stock": 10,
"price": 10000,
"price_dropship": 12100,
"pricel": 12000,
"price2": 12500,
"price3": 12700
}
}

Check product stock.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/product/check—stock)

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language |(optio

nal) string (English). default

Language used in response messages. Available values: id (Bahasa Indonesia), en

QUERY

Parameter Type Description

variation_id integer  Product variant ID

warehouse_id |(optional) integer Warehouse |

Check Stock per Warehouse

Example response:

{
"data": [
{
"warehouse_id": 1,
"name": "Gudang Malang",
"stock": 172
+
{
"warehouse_id": 2,
"name": "Gudang Surabaya",
"stock": 189
}
]
}

Get stock data of product variant in warehouses.
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ENDPOINT

@ET https://api.smartseller.co.id/api/open/product/history/warehouse/{variation_idﬂ

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) StNg  (English). default
PATH
Parameter Type Description

variation_id integer Product variant ID

Get Product Variations

Example response:

"data": [
{
"variation_id": 2,
"product_id": 1,
"name": "Sepatu",
"product_type": "S",
"type_description": "Stok Sendiri'",
"preorder_title": null,
"publish_status": "N",
"stock_quantity": 5,
"sku": "SEP-MER-KhC",
"image": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",
"thumbnail": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",
"discount": 0@,
"color": "",
"'size": "merah",
"weight": 100,
""category_id": 0,
"created_at": "2021-08-09T710:44:08+07:00",
"price": 5000,
"pricel": 2000,
"price2": 2000,
"price3": 2000,
"price_reseller": 2000,
"price_buy": 1000,
"wholesale_status": "N",
"is_warehouse": 0,
"warehouse_stock": null,

"promo": []

"variation_id": 2,
"product_id": 1,
"name": "Sepatu",
"product_type": "S",

"type_description": "Stok Sendiri",
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"preorder_title": null,

"publish_status": "N",

"stock_quantity": o,

"sku'": "SEP-PUT-KhX"

"image": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",
"thumbnail": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",

""discount": 0,

ncolor': ",
"size": "putih",
"weight": 100,

""category_id": o,
""created_at": '"2021-08-09T10:44:08+07:00",
"price": 5000,

"pricel": 2000,
"price2": 2000,
"price3": 2000,
"price_reseller": 2000,
"price_buy": 1000,
"wholesale_status": "N",
"is_warehouse": 0,
"warehouse_stock": null,
"promo": []

Get product variations.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/product/variation)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal) string (English). default
QUERY
Parameter Type Description

keyword string Product name to look for
per_page integer  Variation data per page

customer_id integer  Customer ID. For checking product promo availability

Get Product Variation Histories

Example response:

{
"title": {
"product_id": 1,

"variation_id": 1,

https://api.smartseller.co.id/doc/#download

34/181




29/01/2023, 19:02

"product_name": "Sepatu",

"variation_name": merah"
+
"data": [
{
"date": "Senin, 9 Ags 2021"

"time_ago": "5 jam yang lalu",

"detail": {

"id_order": null,
"stock_opname_id": 99,
+
"warehouse": {
"id": null,
"name": null
+
"stock": {
"in": 5,
"out": 0,
"last": 5
+
"old": 0
}
1,
"meta": {
"pagination": {
"total": 1,
"count": 1,
"per_page": 10,
"current_page": 1,
"total_pages": 1,
"links": []
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"user": "juragan@smartseller.co.id",

"description": "Initial variation stock on 2021-08-09",

Get product variant histories.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/product/history)

HEADER
Parameter Type Description

Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nat)) StiNg  (English). default

QUERY

Parameter Type Description

id integer  Product variant ID
warehouse_id [(optional) integer  Variant warehouse ID taken from Get Warehouse
start_date string Date from which data are requested. Format
end_date string Date to which data are requested. Format
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Parameter Type Description

per_page integer  Data per page. Default

pagination_offset integer  Page number. Default

Get Wholesale Minimum

Example response:

{
"response": '"success",
"data": {
"product_id": 123,
"minimum_quantity": 30
}
}

Get minimum purchase of products before wholesale applies

ENDPOINT

(GET https://api.smartseller.co. id/api/open/product/wholesale)

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-L ti
pt-Language [(optio string .
nal) (English). default

Language used in response messages. Available values: id (Bahasa Indonesia), en

QUERY

Parameter Type Description

product_id integer Product ID

Update Product

Example request:

"id": 1,

"'name": "Sepatu",

"product_type": "S",

"category_id": 0,

"description": "Sepatu Bagus Sekali",
"discount": 0,

"weight": 100,

"wholesale_status": "N",
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"shop_id": 1,
"user_id": 1,
"is_warehouse": "0",
"publish_status": "N",
"show_stock": "N",
"has_variation": "Y",
"variations": [
{
"id": 1,
"sku": "SEP-MER-KHC",
"primary_image": null,
"image": null,
"images": [1,
"weight": 100,
"price_buy": 1000,
"price": 5000,
"price_reseller": 2000,
"pricel": 2000,
"price2": 2000,
"price3": 2000,
"size": "M,
"color": "merah",
"is_warehouse": false,
"stock_quantity": 10,

"stock": "Y",
"warehouse_stock": []
+
{
"id": 2,
"sku'": "SEP-PUT-KHX",
"primary_image": null,
"image": null,
"images": [I,
"weight": 100,
"price_buy": 1000,
"price": 5000,
"price_reseller": 2000,
"pricel": 2000,
"price2": 2000,
"price3": 2000,
"size": "",
"color": "putih",
"is_warehouse": false,
"stock_quantity": 0,
"stock": "Y",
"warehouse_stock": []
}

1,
"wholesales": []

+
Example response:
{
"response": '"Success",
"message": "Data successfully saved",
"data": {
"product_id": 1,
"product_meta_id": [
1,
2
1,
"total_stock": 10
}
}
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Update a product.

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/product)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) SUING (English). default
BODY
Parameter Type Description
id integer Product ID
name string Product name
product_type string I;;:;:I;c;t;;ock type. [s| (own stock), @ (from other suppliers) or
category_id integer Product category ID from Custom Product Category
root_categories_id integer Root product category id from Root Product Category
description string Product description
preorder_setting array Preorder setting. Required if
preorder_setting[type] string Preorder type. Available values: or
preorder_setting[number] numeric Number of weeks or days. Max 90 days or 12 weeks
:{()aorder_setting[preorder_start] @ string Preorder start period. Format yyyy-mm-dd
slr)eorder_setting[preorder_end] @ string Preorder end period. Format yyyy-mm-dd
pz(r)ict);g::asetting[preorder_auto_archive] numeric Auto archive when preorder period is end. Available value: (1) or
shop_id integer Shop ID
user_id integer User ID
discount integer Product discount amount
wholesale_status string Product wholesale status. Available values: (¥) or [N
wholesale [IWholesale  Wholesale data
is_warehouse integer Product warehouse status. Available value: (1) or (¢). Default:
publish_status string Product publish status. Available values: [v) or (n)
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Parameter

Type Description

show_stock

Show product stock in Storefront or Privor status. Available value:

string or@

has_variation

string Product variation status. Available value: (Y] or (N

variation_category ((optional)

product's variation category, value : / / / EMPTY).

string (default value is if has_variation = Y)

variations ((optional)

[IVariations  Product variations details

Wholesale Data

Key

Description

id integer

Product wholesale ID

from numeric

Minimum purchase of products before wholesale applies

to numeric

Maximum purchase of products after wholesale applies

price  Product wholesale price

Variations Data

Key Type Description
id string Product variant ID
flag string To delete selected variant fill
sku string Product variation SKU
images array Product variation images URL. Array of string with maximum of 5 URLs
primary_image numeric  Product variation primary image. Index of (va riations [images]) start from (g) to @
price_buy integer Product variation purchase price
price integer Product variation price
price1l integer Product variation price for the first custom customer category
price2 integer Product variation price for the second custom customer category
price3 integer Product variation price for the third custom customer category
price_reseller integer Product price for reseller
size string Product variation size
color string Product variation color
stock string Product variation stock status. Required if (product_type: R or P0). Available values: (Y) (in

stock) or @ (out of stock)
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Key Type Description
stock_quantity ((opti . . . . .
j‘q y E integer Product variation stock quantity. Required if [product_type: S. Min O
ona

Pre-order detailed setting for each product variation
Key Value
_ Set if this variant has pre-order quota. Available values: or f
preorder_setting array use_quota
alse|. Default
. Variant pre-order quota, used if is set to [true). Default
quota .
0
Update Stock
Example request:
{
"variation_id": 123,
"stock": [
{
"amount": 10,
"status": "add",
"warehouse_id": 1
},
{
"amount": 10,
"status": "add",
"warehouse_id": 3
¥
1,
"description": "Tambahan stok bulan ini",
"'move_warehouse_stock": true
}
Example response:
{
"response": "Success",
"data": {

"variation_id": 123,
"stock": [
{
"amount": 10,
"status": "sub",
"warehouse_id": 1
+
{
"amount": 10,
"status": "add",
"warehouse_id": 3
}
1,
"shop_id": 1,
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"description": "Tambahan stok bulan ini",

"total_stock": 200
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Update product stock

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/product/update—stock)

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language ((optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

BODY
Parameter Type Description
variation_id integer Product variant ID
stock array Stock data
stock[amount] integer New product variant stock
stock[status] string Update status. Available values: or @

stock[warehouse_.id]

integer Warehouse ID

U)

move_warehouse_stock ((optiona

Move updated stock to warehouse. Available values: or (false). Default (fa

boolean :]
lse

description

string Update stock description

Sync Stock

Example request:

"variation_id": 1,

"amount": 20

Example response:

{

"response": '"Success",

"data": {
"variation_id": "1",
"amount": "30",

"request_id": "607f5cc501931"

https://api.smartseller.co.id/doc/#download

41/181



29/01/2023, 19:02

}
}
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Sync product variant stock.

ENDPOINT

@ATCH https://api.smartseller.co.id/api/open/product/sync—stoc@

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) Sting  english). default
BODY
Parameter Type Description
variation_id integer  Product variant ID
amount integer New stock amount

exceptional_vendor_id ((optiona

update stock except an marketplace shop, value is optional and from

integer :
@ 9 vendor_shop_id
Example response:
{
"response": "Success",
"message": "Success, your product data will be sent to juragan@smartseller.co.id soon"

}

Download products data as Excel and send it to your email.

ENDPOINT

@ET https://api.smartseller.co.id/api/open/product/downloa@

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

QUERY

Parameter Type

Description
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Parameter Type

Description

category string

Product category. Available values: [UNCATEGORIZED), (ARCHIVED| or the ID of Custom Product
Category that has been created

price string

Product price status. Available values: [NON_SET_PRICE) or [NON_PROFIT)

channel [(optional) string

Product integration channel. Available values: (JURNAL, (SHOPEE], (TOKOPEDIA), (BUKALAPAK), (LAZA

DA), (TIKTOKSHOP)

order_by string

Order the data. Available values: NEWEST), (LONGEST), (CHEAPEST), (EXPENSIVE], (LEAST_STOCK), (MOST

_sTock), (asc) or

keyword string

Product name or product variation SKU to look for

product_marketplace @

strin
ptional)) 9

price product marketplace type, Available values: (WITH_WHOLESALE], (WITH_DISCOUNT|

Download Pre-order

Example response:

Download pre-order products data as Excel.

ENDPOINT

@ET https://api.smartseller.co.id/api/open/product/download—p@

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nal) StING  (English). default
QUERY
Parameter Type Description

product_ids[] integer Product ID

Delete Variation

Example request:

nighy [
123,
124

https://api.smartseller.co.id/doc/#download

43/181



29/01/2023, 19:02 Download — SmartSeller API - Documentation
1

Example response:

{
"response": '"success",
"'message": "Data has been deleted"

}

Delete product variations.

ENDPOINT

(DELETE https://api.smartseller.co. id/api/open/product/variation)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SIS (English). default

BODY
Parameter Type Description
id [linteger Product variants ID

Delete Products

Example request:

mids [

Example response:

{
"response": '"success",
"'message": "Data has been deleted"

}

Delete products.

ENDPOINT

(DELETE https://api.smartseller.co. id/api/open/product)
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HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio
nal)

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

string

BODY

Parameter Type Description

id [linteger  Product ID

Stock Opname

Stock opname is a feature used to adjust stock in the system and real stock in the warehouse.

Create Stock Opname

Example request:

"warehouse_id": 0,
""description": "Stok opname bulanan",
"stock_adjustment": [
{
"variation_id": 10113507,
"warehouse_stock": 35
+

"variation_id":10113503,
"warehouse_stock":35

Example success response:

"response": "Success",
"data": {
"id": 55,
"description": "Stok opname Gudang bulanan",
"variation_total": 2,
"progress_status": "ON PROGRESS",
"warehouse": {
"id": o,

"name": "Gudang Utama"

}
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The process of creating stock opname will automatically run in the background if there are a lot of customized product stocks. The
progress status of the stock taking can be seen in the [progress_status) response. the [progress_status| can contain [ON PROGRESS| /(S

UCCESS/.
ENDPOINT

POST https://api.smartseller.co.id/api/open/stock—opname

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language [(optio . Language used in response messages. Available values: id (Bahasa Indonesia), en
nal) SN (English). default (en
BODY
Parameter Type Description
warehouse_id integer Warehouse ID taken from warehouse
description string Stock Opname Description
stock_adjustment array
stock_adjustment[][variation_id] integer variation id from frome search variation for stock opname

stock_adjustment[][warehouse_stock] integer actual stock in warehouse

Import Stock Opname

Import stock opname is another way to do stock opname by uploading excel file. You are only allowed to change the warehouse
stock from the excel file you downloaded. Note: please upload the excel file according to the specified format from generate stock
opname template. Import process will run in the background and maximum file you can upload is 2 Megabytes.

Example success response:

"response": "Success",
"message": "Import is in progress"
¥
ENDPOINT

POST https://api.smartseller.co.id/api/open/stock—-opname/import

HEADER

Parameter Type

Authorization string  User's bearer token
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Parameter Type Description
Accept-Language [(optio string Langgage used in response messages. Available values: id (Bahasa Indonesia), en
nal) (English). default [en
BODY
Parameter Type Description
file file file from generate stock opname template (xlsx format)

Generate Template Stock Opname

This API generates files in .xIsx format. This file contains warehouse information and product data variants that already exist in the
selected warehouse. Note: You can only adjust warehouse stock. You are not allowed to change the existing product sku data and

warehouse code in the file.

If you have customized warehouse stock, you can upload this file in Import Stock Opname

ENDPOINT

GET https://api.smartseller.co.id/api/open/stock—-opname/import

HEADER

Parameter
Authorization

Accept-Language [(optio
nal)

QUERY

Parameter Type

Type

string

string

Description
User's bearer token

Language used in response messages. Available values: id (Bahasa Indonesia), en
(English). default (en

Description

warehouse_id integer Warehouse ID taken from warehouse, required

Get Stock Opname List

Example success response:

"data": [

"id": 55,

"description": "Stok opname Gudang perdana",

"variation_total": 3,

"progress_status": "ON PROGRESS",

"warehouse": {
"id": 5,

"name": "Tito Malang"
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+
""created_at": '"2021-10-04 10:29:23"
+
{
"id": 54,
"description": "Stok opname Gudang dengan rabbit",
"variation_total": 2,
"progress_status": "ON PROGRESS",
"warehouse": {
"id": o,
"name": "Gudang Utama"
+
"created_at": "2021-10-04 10:29:21"
}
1,
"meta": {

"pagination": {
"total": 55,
"count": 2,
"per_page": 2,
"current_page": 1,
"total_pages": 28,
"links": {
"next": "https://api.smartseller.co.id/api/open/stock—-opname?per_page=2&pagination_offset=2"

ENDPOINT

(GET https://api.smartseller.co. id/api/open/stock—opname)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SIS (English). default

QUERY

Parameter Type Description

per_page integer Data per page. Default value:

pagination_offset integer  Page number. Default value:

start_date string Date from which data are requested. Format . Default value:30 days ago

end_date string Date to which data are requested. Format

warehouse_id [(optional) integer  Warehouse ID taken from warehouse, default is show all data
user_id integer  User ID who made the stock opname
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Get Stock Opname Detail

Example success response:

{
"data": {
"id": 53,
"description": "Stok opname Gudang Malang",
"progress_status": "SUCCESS",
"variation_total": 3,
"processed": 3,
"warehouse": {
"id": 5,
"name": "Tito Malang"
+
"created_by": {
"id": 5",
"email": "tusfendi@gmail.com"
"name": "tusfendi"
+
"created_at": "2021-10-01T01:42:24.000000Z"
}
}

Get stock opname detail data.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/stock—opname/{id}/detail)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SUING(English). default
PATH

Parameter Type Description

id integer  Stock Opname ID

Get Transaction Stock Opname Detail

Example success response:

{
"data": [
{
"id": 60,
"variation_id": 8055498,
"full_name": "Kaos Polos XL",
"thumbnail_url": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",
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"sku": "PBV-LL2",

"stock_adjustment": {
"warehouse_stock": 35,
"'system_stock": 10,

"'changed_stock": 25

"id": 61,

"variation_id": 8055497,

"full_name": "Kaos Polos L",

"sku": "PBV-LLO",

"stock_adjustment": {
"warehouse_stock": 35,
"system_stock": 35,
"'changed_stock": 0

"id": 62,

"variation_id": 8055499,

"full_name": "Kaos Polos M",

"sku": "PBV-LL6",

"stock_adjustment": {
"warehouse_stock": 35,
"'system_stock": 35,
"'changed_stock'": @

1,
"meta": {

"pagination": {
"total": 3,
"count": 3,
"per_page": 50,
"current_page": 1,
"total_pages": 1,
"links": []

Download — SmartSeller API - Documentation

"thumbnail_url": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",

"thumbnail_url": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",

Get stock opname transaction.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/stock—opname/transaction]

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nat)) SUING (English). default
BODY
Parameter Type Description
id integer  Stock Opname ID
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Parameter Type Description

per_page integer Data per page. Default value:

pagination_offset w integer  Page number. Default value:

Search Variation For Stock Opname

Example request:

{
"keyword" : "kaos Leo polos",
"warehouse_id" : 5
}
Example Success response:
{
"warehouse_id": 5,
"data": [
{
"variation_id": 10204994,
"name": "Kaos Leo Polos L Hijau",
"product_name": "Kaos Leo Polos",
"variation_name": "L Hijau",
"sku": "KLP-HIJ-L-L6Q",
"thumbnail_url": "https://cepat.b-cdn.net/7/products/kaos-leo-polos-warna-warni-1633061215514.jpeg",
"system_stock": 10
I8
{
"variation_id": 10204993,
"name": "Kaos Leo Polos L Merah",
"product_name": "Kaos Leo Polos",
"variation_name": "L Merah",
"sku": "KLP-MER-L-LG6E",
"thumbnail_url": "https://cepat.b-cdn.net/7/products/kaos-leo—polos-warna-warni-1633061178898.jpg",
"system_stock": @
}
1
}

Search variation for create stock opname

ENDPOINT

(GET https://api.smartseller.co.id/api/open/stock—opname/va riation)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language |(optio

nat)) SUiNG (English). default

Language used in response messages. Available values: id (Bahasa Indonesia), en

BODY
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Parameter Type Description

product_id integer  Product ID. must without warehouse_id and keyword

keyword integer required with keyword, must without product_id. value from product name / SKU
warehouse_id integer required, from warehouse

Stock Transfer

Stock transfer is a feature to move stock between warehouses, this feature can be accessed if you have more than one warehouse.

Create Stock Transfer

Example request:

"origin_warehouse_id": 4,

"destination_warehouse_id":5,

"description": "Stok transfer Gudang Surabaya ke gudang Malang",
"stock_adjustment": [

{
"variation_id": 8055499,

"transfer_stock": 300

"variation_id": 8055495,
"transfer_stock": 3

"variation_id": 8055496,

"transfer_stock": 6

Example success response:

"response": "Sukses",
"data": {
"id": 30,
"description": "Stok transfer Gudang Surabaya ke gudang Malang",

"origin_warehouse": {

"id": 4,

"name": "Gudang Yai"
+
"destination_warehouse": {

"id": 5,

"name": "Tito Malang"
+

""created_at": '"2021-11-19 11:07:50"
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}

Maximum variation in one time making stock transfer is 100

ENDPOINT

(POST https://api.smartseller.co.id/api/open/stock-t ransfer)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
@ string (English). default
BODY
Parameter Type Description
origin_warehouse_id integer  Origin Warehouse ID taken from warehouse
destination_warehouse_id integer Destination Warehouse ID taken from warehouse
description string Stock Transfer Description
stock_adjustment array
stock_adjustment[][variation_id] integer  variation id from frome search variation for stock transfer
stock_adjustment[][transfer_stock] integer transfer stock total

Get Stock Transfer List

Example success response:

"data": [
{
"id": 30,
"description": "Stok transfer Gudang Surabaya ke gudang Malang",

"origin_warehouse": {

"id": 4,
"name": "Gudang Surabaya"
+
"destination_warehouse": {
"id": 5,
"name": "gudang Malang"
+
"created_at": "2021-11-19 11:07:50"
+
{
"id": 29,
"description": "Stok transfer Gudang Utama ke gudang Malang",

"origin_warehouse": {
wigh: o
10,
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"name": "Gudang Utama"
+
"destination_warehouse": {
"id": 5,
"name": "gudang Malang"
b
"created_at": "2021-11-17 14:51:11"
}
1,
"meta": {

"pagination": {

"total": 30,
"count": 2,
"per_page": 2,

"current_page": 1,
"total_pages": 15,
"links": {

Download — SmartSeller API - Documentation

"next": "https://api.smartseller.co.id/api/open/stock-transfer?per_page=2&pagination_offset=2"

ENDPOINT

(GET https://api.smartseller.co.id/api/open/stock-t ransfer)

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

hal)) SN (English). default
QUERY
Parameter Type Description

per_page integer

Data per page. Default value:

pagination_offset M integer

Page number. Default value:

start_date string

Date from which data are requested. Format . Default value:30 days

ago

end_date string

Date to which data are requested. Format

origin_warehouse_id [(optional) integer

Origin Warehouse ID taken from warehouse, default is show all data

destination_warehouse_id [(optiona .
@ integer

Destination Warehouse ID taken from warehouse, default is show all data

user_id [(optional) integer

User ID who made the stock Transfer

Get Stock Transfer Detail
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Example success response:

{
"data": {
"id": 53,
"description": "Stok Transfer Gudang Malang",
"progress_status": "SUCCESS",
"variation_total": 3,
"processed": 3,
"warehouse": {
"id": 5,
"name": "Tito Malang"
+
"created_by": {
"id": 5",
"email": "tusfendi@gmail.com"
"name": "tusfendi"
+
"created_at": "2021-10-01T01:42:24.000000Z"
}
}

Get stock Transfer detail data.

ENDPOINT

@ET https://api.smartseller.co.id/api/open/stock—transfer/{id}/detaig

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) string g Jlish). default
PATH

Parameter Type Description

id integer  Stock Transfer ID

Get Transaction Stock Transfer Detail

Example success response:

{
"data": [
{
"id": 40,
"variation_id": 8055499,
"product_name": "Baju Takwa Batik",
"variant_name": "X merah",

"thumbnail_url": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",

sku": "PBV-LL6",

"transfered_stock": 3

+
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{
"id": 41,
"variation_id": 8055495,
"product_name": "Baju Takwa Polos",
"variant_name": "-",
"thumbnail_url": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",
"sku": "PBV-LKC00Q",

"transfered_stock": 3

vid": 42,
"variation_id": 8055496,

"product_name": "Baju Takwa 3 per 4",

"variant_name": "-",

"thumbnail_url": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",
"sku": "PBV-S-LLE",

"transfered_stock": 6

1,
"meta": {

"pagination": {
"total": 3,
"count": 3,
"per_page": 50,
"current_page": 1,
"total_pages": 1,
"links": []

Get stock Transfer transaction.

ENDPOINT

(GET https://api.smartseller.co.id/api/open/stock-transfer/t ransaction)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nat)) Sting  (English). default

BODY
Parameter Type Description
id integer  Stock Transfer ID
per_page integer  Data per page. Default value:
pagination_offset w integer Page number. Default value:

Search Variation For Stock Transfer

Example request:
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{
"keyword" : "kaos Leo polos",
"warehouse_id" : 5
}
Example Success response:
{
"warehouse_id": 5,
"data": [
{
"variation_id": 10204994,
"name": "Kaos Leo Polos L Hijau",
"product_name'": "Kaos Leo Polos",
"variation_name": "L Hijau",
"sku": "KLP-HIJ-L-L6Q",
"thumbnail_url": "https://cepat.b-cdn.net/7/products/kaos-leo-polos-warna-warni-1633061215514.jpeg",
"system_stock": 10
+
{
"variation_id": 10204993,
"name": "Kaos Leo Polos L Merah",
"product_name": "Kaos Leo Polos",
"variation_name": "L Merah",
"sku": "KLP-MER-L-L6E",
"thumbnail_url": "https://cepat.b-cdn.net/7/products/kaos-1leo—polos-warna-warni-1633061178898. jpg",
"system_stock": @
}
1
}

Search variation for create stock Transfer.

ENDPOINT

(GET https://api.smartseller.co.id/api/open/stock-transfer/va riation)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language |(optio

string Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)

(English). default

BODY

Parameter Type Description

product_id integer  Product ID. must without warehouse_id and keyword

keyword integer  required with keyword, must without product_id. value from product name |/ SKU
warehouse_id integer required, from warehouse

Customer Category
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Create Category

Example request:

Example response:

{

"response": "Success",

"data": {
"id": 123,
""category_name": "Pelanggan Tetap",
"code": "2",
"status": "NON ACTIVE",
"discount_access": "1"

"wholesale_access": "1"

Create a customer category

ENDPOINT

(POST https://api.smartseller.co.id/api/open/customer—category/c reate)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nat)) SUING (English). default

BODY

Parameter Type Description

category_name string Category name

discount_access ((optional) boolean Discount access for this category.

wholesale_access ((optional) boolean Wholesale access for this category.

Get Categories

Example request:

Example response:
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{
"data": [

{
"id": 1,
"code": "N",
""category_name": "Pelanggan",
"status": "ACTIVE",
""discount_access": true,
"wholesale_access": true

+

{
"id": 2,
"code": "Y",
"category_name": "Reseller",
"status": "ACTIVE",
"discount_access": true,
"wholesale_access": false

+

{
"id": 3,
"code": "D",
""category_name": "Dropship",
"status": "ACTIVE",
"discount_access": true,
"wholesale_access": false

+

{
"id": 122,
"'code": "1",
"category_name": "Teman",
"status": "ACTIVE",
"discount_access": true,
"wholesale_access": false

+

{
"id": 123,
"code": "2",
""category_name": "Pelanggan Tetap",
"status": "ACTIVE",
""discount_access": true,
"wholesale_access": true

}

1
}

Get all customer category

ENDPOINT

(GET https://api.smartseller.co. id/api/open/customer—category)

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language ((optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

QUERY

Parameter Type

Description
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Parameter Type Description

status string  Sort by categories active status. Available values: [N or

Update Customer Category

Example request:

Example response:

{

"response": "Success",

"data": {
"id's 122,
"code": "1",
""category_name": "Teman",
"status": "ACTIVE",
""discount_access": true,

"wholesale_access": false

Update customer category

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/customer—category/update)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) string g\ dlish). default
BODY
Parameter Type Description
id integer  Customer category ID
code string Customer category code
category_name string Category name
status string Active status. Available values: Y| (active) or @ (non active)
discount_access string Discount access for this category
wholesale_access string Wholesale access for this category
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Region

Get Regions

Example response:

"data": [
{
" g

nigs

"5d1d86101449f91d8b32cdce",
3627,
"subdistrict": "Tajinan",
"district": {

"id": 255,

"name": "Kabupaten Malang"
+
"province": {

"id": 11,
"name": "Jawa Timur"
+
"fullname": "Tajinan, Kabupaten Malang, Jawa Timur",
"postal_code": [

"65172"

}
1,
"meta": {
"pagination": {
"total": 1,
"count": 1,
""per_page": 10,
"current_page": 1,
"total_pages": 1,
"links": {}

Get region data that will be used when creating a new customer

ENDPOINT

(GET https://api.smartseller.co. id/api/open/region)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nat)) StING (English). default
QUERY
Parameter Type Description
keyword string District name to look for
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Parameter Type Description
per_page integer  Data per page. Default
pagination_offset integer Page number. Default

Customer

Create Customer

Example request:

Example response:

{
"response": '"Success",
"data": {
"customer_id": 123,
"name": "Budi"

}

Create a customer

ENDPOINT

@OST https://api.smartseller.co.id/api/open/customer/creaté

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) string g\ dlish). default
BODY
Parameter Type Description
name string Customer's name
phone numeric  Customer's phone number
district_id numeric  District ID taken from Region
address string Customer's detailed address

postal_code @

. numeric  Postal code
ptional)
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Parameter Type

Description

category string

Type of customer. Available values: @ (Customer), |Y| (Reseller), @ (Dropshipper) or custom
category code taken from customer categories

line [(optional) string

Customer's Line ID

email [(optiona

B string

Customer's email

other [(opti .
@ optiona string

Customer's other contacts

is_active string

Customer's activation status. Available values: [Y| (active), @ (non-active), @ (requested
customer) or [T| (unactivated Storefront customer email)

Privor Activation

Example request:

Example response:

{

"response": "Success",

"message": "Successful run"

}

Activate or deactivate customer's Storefront account

ENDPOINT

(POST https://api.smartseller.co. id/api/open/customer/privor—activation)

HEADER

Parameter

Type Description

Authorization string  User's bearer token

Accept-Language ((optio
nal)

Language used in response messages. Available values: id (Bahasa Indonesia), en

SN (English). default [en)

BODY
Parameter Type Description
id integer Customer's ID
active boolean  Activation status
email string Customer's email
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Parameter Type Description

name |(optional) string Customer's new nhame

phone ((optional) numeric  Customer's new phone number

Get Customers

Example request:

Example response:

"data": [
{

"id": 122,
"name": "Angga",
"name_initial": "A",
"phone": '628212345678",
"address": "Desa ABC ,KAB. TEGAL, DUKUHTURI, JAWA TENGAH, ID, 52192",
"postal_code": "52192",
"district": "Dukuhturi",
"city": "Kabupaten Tegal",
"province": "Jawa Tengah",
"email": null,
"line": null,
"other": null,
"category_code": "N",
"category": '"Pelanggan"

"id": 123,
"name": "Budi",
"name_initial": "B",
"phone": "628212345678",
"address": "Jln. ABC ,KAB. BANJARNEGARA, MANDIRAJA, JAWA TENGAH, ID, 53473",
"postal_code": "53473",
"district": "Mandiraja",
"city": "Kabupaten Banjarnegara",
"province": "Jawa Tengah",
"email": null,
"line": null,
"other": null,
""category_code": "N",
"category": "Pelanggan"

}

1,
"meta": {

"pagination": {
"total": 100,
"'count": 2,
"per_page": 2,
"current_page": 1,
"total_pages": 50,
"links": {

"next": "https://api.smartseller.co.id/api/customer?pagination_offset=2"

}
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}
¥
}

Get customers

ENDPOINT

(GET https://api.smartseller.co. id/api/open/customer]

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) Sting  English). default

BODY

Parameter Type Description

keyword string Customer name to look for. Max 50
type string  Filter type. Available values: [NAME), (EMAIL), (PHONE] or (ADDRESS)

create_from ti . .
0 - @ string Filter customer created from this date. Format |yyyy-mm-dd
a

create_to [(opti . .
D - @ string Filter customer created to this date. Format

Type of customer. Available values: @ (Customer), Y| (Reseller), @ (Dropshipper) or custom

categor strin .
gory 9 category code taken from customer categories

registration_status

Customer's registration status. Available values: (0] (unregistered), |1 (registered), @

string (blocked), (T) (inactive) or ® (requested)

order_by ((optional)] string  Order customers data. Available status: (LATEST_CUSTOMER| or (LAST_ORDER|

5r_page ({optiona integer ~ Data per page. Default (10). Max

pagination_offset @

integer Page number. Default (1
ptional) 9 9

Get Customer Order Histories

Example request:

Example response:
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{
"total": {
"items": 120,
"orders": 47
+
"data": [
{
"order_id": 39384704,
"po_number": 12000,
"date": "2021-03-02 13:05:33",
"total_price": 150000,
"product_status": "S",
"order_detail": [
{
"product_name": "Sepatu",
"total": " 1"
+
"product_name": "Kaos Merah ",
"total": " 1"
}
1,
"items": 2
+
{
"order_id": 39384711,
"po_number": 12007,
"date": "2021-03-02 13:34:32",
"total_price": 150000,
"product_status": "S",
"order_detail": [
{
"product_name": "Sepatu",
"total": " 1"
+
"product_name": "Kaos Merah ",
"total": " 1"
}
1,
"items": 2
}
1,
"meta": {
"pagination": {
"total": 47,
"count": 2,
"per_page": 2,
"current_page": 1,
"total_pages": 24,
"links": {
"next": "https://api.smartseller.co.id/api/open/customer/order-history?id=123&per_page=2&pagination_offset=2"
}
}
}
+

Get customer order histories

ENDPOINT

(https://api. smartseller.co. id/api/open/]

HEADER
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Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) StING (English). default fen)
QUERY

Parameter Type Description
id integer  Customer's ID

start_date string Date from which data are requested. Format
end_date string  Date to which data are requested. Format
per_page |(optional) integer  Data per page. Default . Max

pagination_offset integer  Page number. Default

Customer per Month

Example request:

Example response:

{
"response": '"Success",
"data": [
{
"total": 5,
"date": "2020-09"
+
{
"total": 9,
"date": "2020-08"
+

"total": 1653,
"date": "2020-07"

Get count of customers addes per month.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/customer/per—month)

HEADER
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Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio
nal)

Language used in response messages. Available values: id (Bahasa Indonesia), en

SUING (English). default (en)

Download Customers Data

Example request:

Example response:

"response': "Success, your customer data will be sent to juragan@smartseller.co.id soon"

Download customers data as Excel and send it to your email.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/customer/download)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SIS (English). default

BODY

Parameter Type Description

date string ~ Filter the data by created date. Format (yyyy-mm

Update Customer Activation Status

Example request:

Example response:
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{

"response": "Success",
"message": "Budi has been blocked",
"data": {

"customer_id": "123",

"name": "Budi"

Change customer activation status

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/customer/activation—status)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SUING(English). default
BODY
Parameter Type Description
id integer  Customer's ID

Customer's status. Available values: (o) (refuse), (1) (accept), 2] (activate), @ (block), (5/ (delete), @

status string (unblock)
category ((opt strin Type of customer. Available values: @ (Customer), lY) (Reseller), @ (Dropshipper) or custom
ional) 9 category code taken from customer categories

Update Customer

Example request:

Example response:

{
"response": "Success",
"data": {
"customer_id": 123,

"name": "Budi"

Update customer's data.

ENDPOINT
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@ATCH https://api.smartseller.co.id/api/open/customer/updaté

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

o))

(English). default

onalH

BODY
Parameter Type Description
customer_id integer Customer's ID taken from Get Customers
name ((optiona X
D E string Customer's name
hone ((optiona .
?j E numeric  Customer's phone number
district_id [(opt . L .
numeric  District ID taken from Region
ional)
address ((optio . .
nal) E string Customer's detailed address
ostal_code ((o .
P — C numeric  Postal code
ptional))
category ((opti string Type of customer. Available values: @ (Customer), |Y| (Reseller), @ (Dropshipper) or custom
onal)) category code taken from customer categories
line string Customer's Line ID
email [(optiona X . .
D string Customer's email
other [(optiona i
D E string Customer's other contacts
is_active [(opti . Customer's activation status. Available values: Y| (active), non-active), requested
_active ((opes (¥) (active),  ( ), (® (req

customer) or [T/ (unactivated Storefront customer email)

Get Master Data

Example request:

Bank
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Example response:

{
"data": [

{
"bank_type": "bca",
"bank_label": "Bank BCA",
"bank_family": "bca",
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bca.svg",
"web_login_url": "https://www.klikbca.com",
"status": 1

+

{
"bank_type": "bcaSyariah",
"bank_label": "Bank BCA Syariah",
"bank_family": "bca",
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bca.svg",
"web_login_url": "https://ibank.klikbcasyariah.com",
"status": 1

+

{
"bank_type": "bni"
"bank_label"™: "Bank BNI",
"bank_family": "bni",
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bni.svg",
"web_login_url": "https://ibank.bni.co.id",
"status": 1

+

{
"bank_type": "bniBisnis",
"bank_label": "Bank BNI Bisnis",
"bank_family": "bni",
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bni.svg",
"web_login_url": "https://bnidirect.bni.co.id",
"status": 1

+

{
"bank_type": "bniBisnisSyariah",
"bank_label": "Bank BNI Bisnis Syariah",
"bank_family": "bni"
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bni.svg",
"web_login_url": "https://ibank.bni.co.id",
"status": 1

}

1
}

Get our main bank data.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/bank/master)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio

@ string

(English). default

Language used in response messages. Available values: id (Bahasa Indonesia), en

QUERY
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Parameter Type

Description

without_business_bank [(optional) boolean

Exclude business bank. Default

Get Xendit Master Data

Example request:

Example response:

{
"data": [
{
"id": 1,
"name": "Bank Sinarmas",
"code": "SINARMAS",
""can_disburse": 0,
""can_name_validate": 0

I

"id": 2,

"name": "Bank Syariah Mandiri",
"code": "MANDIRI_SYR",
"can_disburse": 0,

""can_name_validate": 0

Get Xendit listed bank data

ENDPOINT

(https ://api.smartseller.co. id/api/open/)

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language |(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SIS (English). default

QUERY

Parameter Type Description

keyword string  Bank name to look for
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Create Bank Account

Example request:

Example response:

{
"response": "Success",
"data": {
"bank_id": 26516,
"name": "bca"
}
}

Create bank account used in your shop.

ENDPOINT

(POST https://api.smartseller.co.id/api/open/bank/c reate)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

@ string (English). default
BODY
Parameter Type Description
bank_type string Bank type taken from master data
account_number numeric  Bank account number
holder_name string Bank account holder name
branch string Bank branch

username string Bank username
pin string Bank pin
corporate_id string Corporate ID. Required if is a business bank

Get Shop Bank Accounts

Example request:
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Example response:

{
"data": [

{
"bank_id": 1,
"bank_name": "BCA",
"bank_type": "bca",
"branch": "Mulyorejo",
"holder_name": "Budi",
"account_number": "12345678",
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bca.svg",
"type": "BANK"

+

"bank_id": 2,

""bank_name": "BNIS",

"bank_type": "bni"

"branch": "Srono",

"holder_name": "Budi",

"account_number": "12345678",

"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bnis.svg",
"type'": "BANK"

Get bank data used in your shop.

ENDPOINT

(https://api. smartseller.co. id/api/open/)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) Sting  english). default

QUERY

Parameter Type Description

type string  Bank type. Available values: or

Get Bank Account Detail

Example request:
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Example response:

"bank_id": 1,

"bank_name": "BCA",

"bank_type'": "bca",

"branch": "Mulyorejo",

"holder_name": "Budi",

""account_number": "12345678",

"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bca.svg",

“type": “BANK"

Get detail of bank account used in your shop.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/bank/{id}/detailj

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) SiNG (English). default

PATH

Parameter Type Description

id numeric  Bank ID

Update Bank Account

Example request:

Example response:

{
"response": "Success",
"data": {
"bank_id": 123,
"name": "bca"
}
}

\

Update bank account used in your shop.

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/bank/update)
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HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nat)) Sting (English). default
BODY
Parameter Type Description
bank_id integer Bank ID
bank_type string Bank type taken from master data
account_number numeric  Bank account number
holder_name string Bank account holder name
branch string Bank branch
username string Bank username
pin string Bank pin
corporate_id string Corporate ID. Required if is a business bank

Delete Mutation

Example request:

Example response:

{

"response": '"Success",
"data": {

"bank_id": 100,

"name": "mandiriBisnisMCM"

Delete selected bank mutation.

ENDPOINT

(DELETE https://api.smartseller.co. id/api/open/bank/delete—mutation/{bank_id})

HEADER

Parameter

Type

Description
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Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio
nal)

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

string

PATH

Parameter Type Description

bank_id integer Bank ID

Delete Bank

Example request:

Example response:

{

"response": "Success",
"data": null
}

Delete bank account used in your shop.

ENDPOINT

@ELETE https://api.smartseller.co.id/api/open/bank/delete/{bank_idf

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SIS (English). default

BODY

Parameter Type Description

bank_id integer Bank ID

Expedition
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Get Expeditions

Example request:

Example response:

{
"data": [

{
"id": 1,
"rate_name": "REG",
"logistic_name": "INE",
"'show_name": "Regular",
"pickup_available": "AVAILABLE"

+

{
"id": 2,
"rate_name": "YES",
"logistic_name": "INE",
"'show_name": "Express",
"pickup_available": "AVAILABLE"

+

{
"id": 3,
"rate_name": "OKE",
"logistic_name": "INE",
"'show_name": "Regular",
"pickup_available": "AVAILABLE"

+

{
"id": 4,
"rate_name": "CTC",
"logistic_name": "INE",
"show_name": "Regular",
"pickup_available": "AVAILABLE"

}

1
}

Get all expeditions data

ENDPOINT

(GET https://api.smartseller.co. id/api/open/expedition)

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language [(optio

nal)) SiNG  (English). default

Language used in response messages. Available values: id (Bahasa Indonesia), en

Get Active List
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Example request:

Example response:

{
"data": [
{
"id": 1,
"rate_name": "REG",
"logistic_name": "INE",
"'show_name": "Regular",
"logo_url": "https://ngorder-1.sgpl.digitaloceanspaces.com/courier/jne.png",
"pickup_available": "AVAILABLE"
+
{
"id": 44,
"rate_name": "REGPACK",
"logistic_name": "Lion Parcel",
"show_name": "Regular",
"logo_url": "https://ngorder-1.sgpl.digitaloceanspaces.com/courier/lionparcel.png",
"pickup_available": "AVAILABLE"
}
1,
"meta": {
"pagination": {
"total": 4,
""count": 4,
"per_page": 2,
"current_page": 1,
"total_pages": 2,
"links": {
"next": "https://api.smartseller.co.id/api/open/expedition/active?pagination_offset=2"
}
}
}
}

Get expedition enabled for your shop. You can manage this by going here or on mobile app go to (Setting) > (kurir| > (Kurirl.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/expedition/active)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) SiNG  (English). default

PATH

Parameter Type Description

keyword string Courier name to look for. Max
per_page integer ~ Data per page. Default (10). Max
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Parameter Type Description

pagination_offset ((optional) integer  Page number. Default

Get Cost

Example request:

Example response:

"status": {
"code": 1,
"'message": "Success"
+
"data": {
"regular": [
{
"name": "SAP",
"logo_url": "https://cdn.shipper.cloud/logistic/small/SAP.png",
"rate_id": 349,
"show_id": 1,
"rate_name": "Reguler",
"stop_origin": 3870,
"stop_destination": 5023,
"weight": 1,
"volumeWeight": 0.1667,
"finalWeight": 1,
"itemPrice": 120000,
"item_price": 120000,
"finalRate": 37500,
"insuranceRate": 360,
"compulsory_insurance": 0,
"liability": o,
""discount": 0,
"min_day": 3,
"max_day": 3,
"pickup_agent": 1,
"is_pickup_available": 1
}
1,
"express": [
{
"name": "SAP",
"logo_url": "https://cdn.shipper.cloud/logistic/small/SAP.png",
"rate_id": 350,
"show_id": 2,
"rate_name": "One Day Service",
"stop_origin": 3870,
"stop_destination": 5023,
"weight": 1,
"volumeWeight": 0.1667,
"finalWeight": 1,
"itemPrice": 120000,
"item_price": 120000,
"finalRate": 16000,
"insuranceRate": 360,
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"compulsory_insurance": 0,
"liability": o,
"discount": 0,
"min_day": 1,
"max_day": 1,
"pickup_agent": 1,
"is_pickup_available": 1
}
1,
"trucking": [1]
+
"meta": {
"origin": {
"area_id": "334",
"district_id": "334",
"desc": "Padangbai, Manggis, Karangasem"
+
"destination": {
"area_id": "11677",
"district_id": "334",
"desc": "Sukaresmi, Ranca Bali, Bandung, Kab."
+
"weight": {
"total": "1",
"type": "Kg"
+
"is_shipper_api": true,

"use_cod": true

Get expedition cost.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/expedition/cost)

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SING(English). default
QUERY
Parameter Type Description
origin_id integer District ID taken from Region
destination_id numeric  District ID taken from Region
weight integer Total product weight
price integer Total price without shipping cost

is_privor [(optional) boolean  Privor status. Default

is_shipper boolean  Shipper status. Default
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Example response:

{
"o": 200,
"response": '"success",
"data": {
"awb_number": "00046512912705",
"rate_name": "REG",

"delivery_date": '2021-01-02 18:55",
"delivery_time": '"2021-01-02 18:55",

"weight": 1,
"'sender_name": "Keren Shop Id",
"origin_city": "Bandung",

"receiver_name": "Tusfendi",
"receiver_address": "Gedebage, Bandung",
"receiver_city": "Gedebage, Bandung",
"status": "DELIVERED",
"consignees_name": null,
"date_received": null,
"time_received": null,
"history": [
{
"date": "2021-01-02 10:58:00",
"desc": "PICKREQ",

"location": “"Terima permintaan pick up dari [Tokopedial]™
+
{
"date": '"2021-01-02 18:55:00",
"desc": "IN",
"location": "Paket telah di input (manifested) di Bandung [Bandung Sumberasih]"
+
{
"date": '"2021-01-02 21:29:00",
"desc": "ouT",
"location": "Paket keluar dari Bandung [Bandung Sumberasih]"
+
{
"date": "2021-01-03 08:25:00",
"desc": "IN",
"location": "Paket telah di terima di Bandung [Bandung Rancasari]"
+
{
"date": "2021-01-03 10:07:00",
"desc": "ANT",
"location": "Paket dibawa [SIGESIT - Suhendral"
+
{
"date": "2021-01-03 12:48:00",
""desc": "DELIVERED",
"location": "Paket diterima oleh [Kamil - (YBS) Yang Bersangkutanl"
}
1,
"logistic_name": "sicepat"
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(GET https://api.smartseller.co.id/api/open/expedition/t rackingJ

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language ((optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

QUERY

Parameter Type

Description

awb_number  string Air waybill number

expedition_id integer Expedition ID taken from Get Expeditions

order_id integer  Order ID

Get Marketplaces

Example request:

Marketplace

Example response:

{
"data": [
{
"marketplace_id": 1,

"marketplace_name": "Tokopedia"

"marketplace_id": 2,
"marketplace_name": "Bukalapak"
+

"marketplace_id": 3,
"marketplace_name": "Shopee"
+

"marketplace_id": 4,

"marketplace_name": "Instagram"

"marketplace_id": 5,

"marketplace_name": "Whatsapp"
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+
{
"marketplace_id": 6,
"marketplace_name": "Lazada"
+

"marketplace_id": 7,
"marketplace_name": "Facebook"
+

"marketplace_id": 8,

"marketplace_name": "Website Lain"

Get marketplaces.

ENDPOINT

@ET https://api.smartseller.co.id/api/open/marketplacé

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SUiNG (English). default (en)
Order Source
Create Order Source

Example request:

Example response:

{
"response": "Success",
"data": {
"order_source_id": 2980,
"note": "Akirabutik"

Create an order source

ENDPOINT

(POST https://api.smartseller.co.id/api/open/order-source/c reate)

HEADER
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Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Langgage used in response messages. Available values: id (Bahasa Indonesia), en
nal) (English). default
BODY
Parameter Type Description
marketplace_id integer Marketplace ID taken from Marketplaces
note string Order source name

Get Order Sources

Example request:

Example response:

"data": [
{
"id": 12,
"marketplace_id": 5,
"marketplace_name": "Whatsapp",
"note": "085755065637",
"status": "ACTIVE"

"id": 30,
"marketplace_id": 1,
"marketplace_name": "Tokopedia",

"note":

"status": "ACTIVE"

"id": 475,

"marketplace_id": 3,
"marketplace_name": "Shopee",

"note": "Akira Butik & MukenaCantik77",

"status": "ACTIVE"

"id": 476,
"marketplace_id": 3,
"marketplace_name": "Shopee",
"note": "Baju Branded Original",

"status": "ACTIVE"

"id": 477,
"marketplace_id": 3,

"marketplace_name": "Shopee",
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"note": "kadocoklat",
"status": "ACTIVE"

I

"id": 478,

"marketplace_id": 3,
"marketplace_name": "Shopee",
"note": "Deandra Grosir Baju Anak",
"status": "ACTIVE"

Get order sources.

ENDPOINT

(https ://api.smartseller.co. id/api/open/)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal) string (English). default
QUERY
Parameter Type Description

status string  Active status. Available values: [Y) or @

Update Order Source

Example request:

Example response:

{
"response": "Success",
"data": {
"order_source_id": 2980,

"note": "Akirabutik"

Update an order source

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/order—source/update)

HEADER
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Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SiNG(English). default
BODY
Parameter Type Description
order_source_id integer  Order source ID

marketplace_id integer Marketplace ID taken from Marketplaces

note [(optional) string Order source name

status string  Active status. Available values: (Y] or @

Order Cost

Create Order Cost

Example request:

Example response:

{
"response": "Success",
"data": {
"order_cost_id": "5f154995060c000047005b6c",
"name": "Diskon Ultah"

Create an order cost

ENDPOINT

(POST https://api.smartseller.co. id/api/open/order—cost/create)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) SING (English). default
BODY
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Parameter Type Description
category string  Order cost category. Available values: [DISCOUNT) or (OTHER COST)
name string Order cost name
type string Order cost type. Available values: [NOMINAL) or (PERCENTAGE)

nominal integer  Order cost nominal. Required if [type: NOMINAL
percentage |(optional) integer  Order cost percentage. Required if [type: PERCENTAGE

Get Order Costs

Example request:

Example response:

"data": [
{

"order_cost_id": "5ee966002dcc1277122556¢7",
"title": "Diskon Order",
"category": "OTHER COST",
"type": "NOMINAL",
"name": "Biaya Lain",
"percentage": 0,

"nominal": 1000

"order_cost_id": '"5f08080d89ecff22732f9df2",
"title": "Diskon Order",
"category": "DISCOUNT",
"type": "NOMINAL",
""name": "Diskon",
""percentage": 0,
"nominal": 10000
+

"order_cost_id": "5f18e505ff430000f1003b84",
"title": "Diskon Order",

"category": "DISCOUNT",

"type": "PERCENTAGE",

"name": "Diskon Lagi",

""percentage": 50,

"nominal": 1500

Get all order costs.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/order—cost)
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Parameter Type

Description

Authorization string  User's bearer token

Accept-Language [(optio
nal)

Language used in response messages. Available values: id (Bahasa Indonesia), en

StING (English). default (en)

Update Order Cost

Example request:

Example response:

{
"response": '"Success",
"data": {

"name": "Diskon Ultah"

"order_cost_id": "5f154995060c000047005b6c",

Update an order cost

ENDPOINT

(PUT https://api.smartseller.co. id/api/open/order—cost/update)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio
nal)

strin Language used in response messages. Available values: id (Bahasa Indonesia), en
9 (English). default

BODY

Parameter Type

Description

order_cost_id integer

Order cost ID

category string

Order cost category. Available values: (DISCOUNT), or

name ((optional) string

Order cost name

nominal ((optional) integer

Order cost nominal. Required if [type: NOMINAL

percentage ((optiona

B integer

Order cost percentage. Required if (type: PERCENTAGE
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Parameter Type Description
- . Order cost type. Available values: (NOMINAL| or (PERCENTAGE|. Required if (nominal) or (percentage
type string g not yp ( Jor |, ). Req ( Jor |, )

Delete Order Cost

Example request:

Example response:

{
"response": "Success",
"data": {
"order_cost_id": "5f154995060c000047005b6c",

"name": "Diskon Ultah"

Create an order cost

ENDPOINT

(POST https://api.smartseller.co. id/api/open/order—source/delete/{order_cost_id})

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SIS (English). default

PATH

Parameter Type Description

order_cost_id integer Order cost ID

Order

Get Wholesale Price

Example request:
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Example response:

{
"response": '"success",
"data": {
"variation_id": 123,
"quantity": "10",
"price": 10000
}

Get wholesale prices of selected product variant.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/order/wholesale)

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language |(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) StING (English). default
QUERY
Parameter Type Description

variation_id integer Product variant ID

qty integer  Product quantity

Get Price Access

Example request:

Example response:

{
"response": '"Success",
"data": {
"wholesale_access": false,

"discount_access": true

}

Get customer category price access.
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@ET https://api.smartseller.co.id/api/open/order/check—price/{customer_category_codef

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) StNG  (English). default
PATH
Parameter Type Description

customer_category_code integer

Customer category ID

Create Order

Example request:

H
"order_date": "2020-10-26",
"customer_sender_id": 23101433,
"customer_receiver_id": 23101441
"supplier_id": 17118,
"order_source_id": null
"is_print": false,
"products": [
{
"id": 7978133,
"qty": 1,
"product_status": "S",
"warehouse_id": 26
}
1,
"expedition": {
"id": 349,
"rate": 23000,
"name": "SAP",
"auto_pickup": false
+
"payment": {
"status": "UNPAID",
""date": "2020-10-26",
"bank_id": 847
+
"order_cost": [
{
"name": "Ini Untuk biaya jurnal"
"category": "OTHER COST",
"type": "NOMINAL",
"nominal": 1200

"name": "Diskon persen",
"category": "DISCOUNT",
"type": "PERCENTAGE",
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"percentage": 2

+

{
"‘name": "Geni Biru",
"category": "DISCOUNT",
"type": "NOMINAL",
"nominal": 3000

"name": "Pecah Belah",
"category": "INSURANCE",
"type'": "NOMINAL",
"nominal": 2000
}
1,
"source": "MOBILE"

Example success response:

"request_id": "5f967ba06a030",
"response": "Success",
"message": "Order created",
"data": {
"order_id": 123,
"po_number": 10

Example error response:

"request_id": "5f967c71a9cab",
"response": "Failed",
"message": {
"payment.cost_of_goods_sales": [
"The payment.cost of goods sales field is required when products.@.product_status is R."
1,
"products.@.product_status": [
"The products.@.product_status must be one of the following value : S"
1
+
"data": null

Create an order.

ENDPOINT

(POST https://api.smartseller.co. id/api/open/order)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SUiNG (English). default

BODY
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Parameter Type Description

customer_sender_id integer Customer sender ID taken from Customer

customer_receiver_id integer Customer receiver ID taken from Customer

supplier_id integer Supplier ID taken from Supplier

order_date string Order date. Format

order_source_id [(opt
:ional) integer Order source ID taken from Order Source

note string Note for the order

is_print boolean  Order print status

Product variants detail

Key Value

id Product variant ID

qty Product quantity

warehouse_id ((opti Product variant warehouse ID taken from Get
onal) Warehouses

Product stock type (S| (own stock), ® (from other

suppliers) or (preorder)

product_status

string| Product discount type. Available values: [NOMINAL| or [PERCE
\pe (T v e

products array

ercentage | (option . . .
P ge (option Discount percentage. Required if [type: PERCENTAGE

al)

nominal ((optional)]  [integer] Discount nominal. Required if [type: NOMINAL
string| Product update status. Available values: ([EDIT|, INEW| or [DE
flag|(optional) P ' C

discount_promo @ Product promo discount nominal. If this filled product
tional) discount will be removed

%omo_ld (optiona Promo ID
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Parameter Type Description

Expedition detail

Key Value

id Expedition ID
rate Expedition cost

expedition array name Expedition name
auto_pickup Expedition auto pickup status

discount_promo ((optional)]  (integer| Expedition discount nominal

promo Promo detail from Product Variants

Payment detail

Key Value

Payment status. Available values: [PAID), [INSTALLMENT| or
UNPAID

status

Payment date. Required if status: PAID or INSTALLMENT).

date ((optional)
Format [yyy-mm-dd
bank_id ((optional) Bank ID. Required if (status: PAID or INSTALLMENT)taken

from Bank Accounts

payment array

amount

Payment amount. Required if (status: PAID or INSTALLM
ENT

cost_of_goods_sales Cost to be paid to the supplier. Required if [product_sta
M tus: R| (see Create a Product)

Other cost detail

Key Value

name Order cost name

‘ Cost category. Available values: [DISCOUNT), (OTHER COST) or
categor

order_cost ((optiona gory INSURANCE

D array

type Cost type. Available values: NOMINAL) or PERCENTAGE|
ercentage ((option L
:1) ge (option Order cost percentage. Required if [type: PERCENTAGE

nominal ((optional)]  [(integer| Order cost nominal. Required if (type: NOMINAL

awb_number ti
al) - @ string Air waybill number

send_sms [(optional)] boolean SMS status. Default value:
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Parameter Type Description

marketplace_awb @ . . .
@ string Marketplace air waybill

source string Source platform. Available values: (MOBILE| or

vendor_shop_id [(opt . -
@‘ p-ic{fop string Vendor shop id if order comes from marketplace

Add AWB Number

Example request:

Example response:

{
"request_id": "5fab8035eabd9",
"response": '"Success",
"'message": "Awb number has been updated",
"data": {
"order_id": 123,
"po_number": 10,
"notification": {
"id": 1,
"title": "Notification successfully sent",
"content": "Your receipt credit notification currently has 968350 remaining"
}
}
}
J

\

Add AWB number for created order.

ENDPOINT

(POST https://api.smartseller.co. id/api/open/order/awb—number/add)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [ (optio tri Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) SNG - (English). default

QUERY
Parameter Type Description
id integer  Order ID taken from Create Order success response

awb_number string Airway bill
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Get Orders

Example request:

Example response:

“data": [
{
"order_id": 48200558,
"po_number': 12435,
"update_permission": true,
"username": "Tusfendi",

"invoice": "INV.2022.04.07.12435",

"shop_id": 7,
"order_date": '2022-04-07 15:38:58",
"sender_name": "Faizal",

"sender_category": "RESELLER"
"'sender_category_code": "Y",
"sender_address": "Permata Depok, Berlian 2 No 11 Pondok Jaya - Citayam, Kel. Pondok Jaya",
"print_sender_info": {

"name": "PT. Ayo TechnoIdea - Ngorder ID ) Td",

"'phone": "23523513"
+
"receiver_name": "Faizal"
"receiver_sub_address": "Permata Depok, Berlian 2 No 11 Pondok Jaya - Citayam, Kel. Pondok Jaya",
"receiver_district": "Lowokwaru",
"receiver_city": "Kota Malang",
"receiver_postal_code": "16437",
"receiver_province": "Jawa Timur",
"receiver_address": "Permata Depok, Berlian 2 No 11 Pondok Jaya - Citayam, Kel. Pondok Jaya, Kec. Lowokwaru, Kota Malang, 16437, Jawa Timur",
"receiver_phone": "082123123123",
"total_amount": 330000,
"insurance": 0,
"discount_percentage": 0,
"discount_amount": 0,
"remaining_amount": 330000,
"other_cost_desc": ""
"shipping_id": 58,
"shipping_rate": "REG",
"shipping_logistic": "SiCepat",
"shipping_cost": 15000,
"shipping_promo_discount_nominal": null
"weight": 3,
"note": null,
"origin_name": "Tusfe",
"origin_address": "Tes",
"order_source": "Tokopedia Toko Intan",
"other_cost_amount": 0,
"order_progress_status": "UNPAID",
"order_progress_message": "Menunggu pembayaran",
"order_status": "ACCEPT",
"order_category": "App",
"payment_status": "UNPAID",
"payment_date": null,
"products": [

{

"product_meta_id": 7978133,
"product_type": "S",

"type_description": "Stok Sendiri",
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"sku": "Poo8ve1l",

"name": "Ipit",

"price": 105000,

"quantity": 3,

“thumbnail_url": "https://s3-ap-southeast-1

“color": "",
‘size": "",
"weight": 1000,
"discount": null

1,

"shopee": null,

"created_by_name": "Tusfendi"
"created_at": '"2022-04-07 15:38:58",
"updated_by_name": "",

"updated_at": null,

"awb_number": null,
"marketplace_awb": null,
"product_status": "R",
"cost_of_goods_sales": 0,
"order_cost": null,

""bank_name": null
"warehouse_name": null
"cod_status": false,
"is_request_pickup": false,
"is_preorder": false,
"preorder_due_date": null,

"manual_mark_delivered": false

"order_id": 48200557,
""po_number": 12434,

"update_permission": true,

"username": "Tusfendi",
"invoice": "INV.2022.04.07.12434",
"shop_id": 7,

"order_date": "2022-04-07 15:36:33",
"'sender_name": "Faizal",
"'sender_category": "RESELLER"
"'sender_category_code": "Y",
"sender_address": "Permata Depok, Berlian
"print_sender_info": {

"name": "PT. Ayo TechnoIdea - Ngorder ID

"phone": "23523513"
h
"receiver_name": "Faizal",
"receiver_sub_address":
"receiver_district": "Lowokwaru",
"receiver_city": "Kota Malang",
"receiver_postal_code": "16437",
"receiver_province": "Jawa Timur",
"receiver_address":
"receiver_phone": "082123123123",
"total_amount": 330000,
"insurance": 0,

"Permata Depok, Berlian 2 No 11

"discount_percentage": 0,
"discount_amount": 0,
"remaining_amount": 330000,
"other_cost_desc": "",
"shipping_id": 58,
"shipping_rate": "REG",
"shipping_logistic": "SiCepat",
"shipping_cost": 15000,
"shipping_promo_discount_nominal": null
"weight": 3,

"note": null,

"origin_name": "Tusfe",

"origin_address": "Tes",
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.amazonaws.com/technoidea/products/default.jpg",

2 No 11 Pondok Jaya - Citayam, Kel. Pondok Jaya",

»y T3,

"Permata Depok, Berlian 2 No 11 Pondok Jaya - Citayam, Kel. Pondok Jaya",

Pondok Jaya - Citayam, Kel. Pondok Jaya, Kec. Lowokwaru, Kota Malang, 16437, Jawa Timur",
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"order_source": "Tokopedia Toko Intan",
"other_cost_amount": 0,
"order_progress_status": "UNPAID",
"order_progress_message": "Menunggu pembayaran",
"order_status": "ACCEPT",
"order_category": "App",
"payment_status": "UNPAID",
"payment_date": null,
"products": [
{
"product_meta_id": 7978133,

"product_type"

’

""type_description":
"'sku": "Po08VO1",
"name": "Ipit",
"price": 105000,
"quantity": 3,

"Stok Sendiri",

"“thumbnail_url": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",
“color": "",
‘'size':
"weight": 1000,
"discount": null

nn
’

1,
"shopee": null,
"created_by_name": "Tusfendi",
"created_at": "2022-04-07 15:36:33",
"updated_by_name": "",
"updated_at": null,
"awb_number": null,
"marketplace_awb": null,
"product_status": "R",
"cost_of_goods_sales": 0,
"order_cost": null,
"bank_name": null,
"warehouse_name": null,
"cod_status": false,
"is_request_pickup": false,
"is_preorder": false,
"preorder_due_date": null,
"manual_mark_delivered": false
}
1,
"meta": {
"pagination": {
"total": 176,
"count": 10,
""per_page": 10,
"current_page": 1,
"total_pages": 18,
"links": {
"next": "https://api.smartseller.co.id/api/open/order?pagination_offset=2"

Get all data.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/order)

HEADER

Parameter Type Description
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Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) StING  (English). default
QUERY
Parameter Type Description

keyword string Keyword to look for
ayment_status ti . .
Ejy - @ string Filter by payment status. Available values: , or

Filter by order progress status. Available values: (UNPAID), [NO AwB), (0N PROCESS), (DELIVERED),
(UNPROCESSED) O (INSTALLMENT)

order_progress_status
(optional)

string

order_category ((optiona . Source of created order. Available values: (APP), (PRIVOR), STORE_FRONT}, (SHOPEE), (TOKOPEDIA),
v) string (BUKALAPAK), (LAZADA), (QUICK_ORDER] OF (UNCATEGORIZED)

order_source_id [(option
al)

integer  Sales channel ID taken from Order Source

Order type. Available values: (ORDER_ID), (CUSTOMER_NAME), (AWB_NUMBER), (CUSTOMER_PHONEJ, (SHOP

type [(optional)
P string EE_INVOICE), (PRODUCT_NAME|, (SKU) Or (SHIPPER_TRACKING

order_by string  Order the data. Available values: (0RDER_DATE) or PAYMENT_DATE|. Default value:
start_date string Date from which data are requested. Format . Default value: 30 days ago
end_date string  Date to which data are requested. Format [yyyy-mn-dd|. Default value: today

user_id integer  The ID of admin who made this order
bank_id integer  Bank ID taken from Bank Accounts

warehouse_id [(optional)| integer Product variant warehouse ID taken from Get Warehouses

customer_category_code

Type of customer. Available values: (N) (Customer), [¥] (Reseller), o] (Dropshipper) or

strin .
9 custom category code taken from customer categories

Expedition ID. Available values: (1) (JNE), [2] (TIKI), 3] (POS), 4] (SICEPAT), (5] (WAHANA),

expedition_id integer @ (JNT Express), [7) (Alfatrex), (8| (Lion Parcel), @ (Ninja Xpress), (SAP), (RPX), @

@ (pickup at shop) or (manual input)

pickup integer  Pickup status. Available values: (0| (ready to send), (1 (pickup request) or [2| (delivered)

print_status string Print status. Available value: Y| or @
product_type string Product stock type. |s| (own stock), ® (from other suppliers) or (preorder)

order_ids ((optional) array custom order_id list, each value must in numeric

per_page integer Data per page. Default . Max
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Parameter Type

Description

pagination_offset ((optio

@ integer  Page number. Default

Get Orders Detail

Example request:

Example response:

"data": [
{
"_id": "5ef0740130b2667b424d16fe",
"order_id": 34481623,
"'po_number": 43295,
"shop_id": 35548,
"order_date": "2020-06-21",
"customer": {
"id": 23726458,
"name": "Windira Aliyani",
"phone": "08123456789",
"district": "Batununggal",
"city": "Kota Bandung",
"province": "Jawa Barat",
"district_id": 346,
"city_id": 23,
"province_id": 9,
"postal_code": "40274",

"line": null,
"email": null,
"type": "Pelanggan"
+
"dropshipper": null,
"receiver": {
"id": 23726458,
"name": "Windira Aliyani",
"phone": "08123456789",
"district": "Batununggal",
"city": "Kota Bandung",
"province": "Jawa Barat",
"district_id": 346,
"city_id": 23,
"province_id": 9,

"postal_code": "40274",

"line": null,
"email": null,
"type": "Pelanggan"

+
"total_amount": 110376,
"shipping": {
"id": 57",
"rate_name": "EZ",

"logistic_name": "J&T",

https://api.smartseller.co.id/doc/#download
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"cost": 2000
+
"weight": 0.4,
"note": "",
"origin": {
"id": 20241,
"name": "Myjivi WH",
"location": "Cisarua, Kabupaten Bandung Barat",
"phone": "0812345789",
"address": "jl. abc ",
"note": "Myjivi WH",
"is_shipper_active": "semua dari sini",
"city_id": 24
+
"payment": {
"payment_histoy": [
{
"id": 2112307,
"payment_id": null,
"order_id": 34481623,
"description": "Pembayaran Order P0#43295 dari Shopee",
"nominal™: 110376,
"payment_fee": null,
"pbank": {
"origin": {
"id": null,
"account_name": null
"account_number": null
"transfer_image": null
H
"destination": {
"id": 27410,
"bank_name": "Shopee"
}
h
"note": null,
"pg_provider": "Shopee",
"va_no": null,
"is_confirmed": 1,
"type": 11,
"is_installment_first": null
"created_by": 50468,
"updated_by": null,
"paid_at": {
"$date": {
"$numberLong": "1592816651000"

1
+
"cost_of_goods_sold": null
"order_source": null,
"order_cost": [
{
""category": "DISCOUNT",
"description": "Coins",
"nominal: 1524,
"percentage": 0,
"is_percentage": false

"category": "OTHER COST",
"description": "Buyer Paid Shipping Fee",
"nominal: 2000,
"percentage": 0,
"is_percentage": false
+
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{
"category": "ESCROW PLUS",
"description": "Buyer Total Amount",
"nominal: 110376,
"percentage": 0,
"is_percentage": false

"category": "ESCROW PLUS",
"description": "Coins",
"nominal: 1524,
"percentage": 0,

"is_percentage": false

"category": "ESCROW MINUS",
"description": "Commission Fee",
"nominal: 1099,

"percentage": 0,

"is_percentage": false

"category": "ESCROW MINUS",
"description": "Service Fee",
"nominal": 2748,
""percentage": 0,
"is_percentage": false

"category": "ESCROW PLUS",
"description": "Final Shipping Fee",
"nominal": -1400,
"percentage": 0,
"is_percentage": false
}
1,
"awb": {
"update_at": {
"$date": {
"$numberLong": "1592887575675"
}
+
"number": "JP8507716855"
+
"discount_amount": null,
"order_cost_amount": null,
"coupon": null,
"is_printed": false,
"is_shipper_order": false,
"is_note_print": true,
"order_progress_status": "DELIVERED",
"order_status": "ACCEPT",
"order_category": "SHOPEE",
"payment_status": "PAID"
"is_private_order": false,
""payment_date": "2020-06-22",

"products": [
{
"product_meta_id": 7950476,
"name": "Rengganis Midi Dress Combed",
"category": {
"id": 40088,
"name": ""
h
"description": "<p>Rengganis Midi Dress Combed</p>",
"product_status": "S",

"price": "109900",
"cost_of_goods_sold": '85000",
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"quantity": "1",
"discount_nominal": "1",
"discount_percentage": 0,

"is_warehouse": false

}

1,

"shopee": {
"ordersn": "200622F0D69C9G",
"buyer_username": "windiraaliyani',

"total_escrow": "106653",
"total_amount": "110376",
"status": "COMPLETED",
"payment_method": "Shopee Wallet V2"
+
"created_by": {
"id": 50468,
"name": "Vhenny pratiwie",
"email": "v8@gmail.com"
+
"updated_by": {
"id": 50468,
"name": "Vhenny pratiwie",
"email": "v8@gmail.com"
+
"updated_at": '"2020-06-23T04:46:15.755000Z",
"created_at": "2020-06-22T709:04:01.919000Z"
}
1,
"meta": {
"pagination": {
"total": 3230,
"count": 1,
"per_page": 1,
"current_page": 1,
"total_pages": 3230,
"links": {
"next": "https://api.smartseller.co.id/api/order?pagination_offset=2"

N
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Get list of orders detail

ENDPOINT

@ET https://api.smartseller.co. id/api/open/order/details)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) (English). default

QUERY

Parameter Type

Description

order_status ((optiona

@ string

Order status. Available values: (ACCEPTED) or REJECTED)
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Parameter Type Description
Order payment status. Available values: [UNPAID|, (PAID|, [FAIL|,
payment_status ((opti . pay
onal)) string (WAITING_CONFIRMATION), (WAITING PAYMENT), [REFUND_REJECTED) Or
ona

EXPIRED

Order progress status. Available
status: (UNPAID), [NO AWBJ, (ON PROCESS)

or |DELIVERED

order_progress_status
(optional)

order_category ((optio

create_from ((optiona . .
V) string Date from which orders are created. Format

Source of created order. Available values: (PP}, (PRIVOR), (SF_M
EMBER), (SF_GUEST), (SHOPEE), (TOKOPEDIA), (BUKALAPAK), LAZADA),

string

create_to string Date to which orders are created. Format
per_page integer Data per page. Default (10). Max

pagination_offset [(opt .
ional) integer Page number. Default

Get Payment Histories

Example request:

Example response:

{
"response": '"success",
"data": [
{
"payment_id": 1994,
"bank_id": "847",
"bank_name": "BCA",
""account_number": "1234567789",
"paid_at": "2020-11-23",
‘"created_at": '"2020-11-23 11:05:44",
"nominal": "Rp100.000",
"status": "INSTALLMENT"
+
{
"payment_id": 1995,
"bank_id": "847",
""bank_name": "BCA",
"account_number": "1234567789",
"paid_at": "2020-11-23",
"created_at": "2020-11-23 11:06:15",
"nominal"™: "Rp126.947",
"status": "PAID"
}
1
}
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\ J

Get order payment histories.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/order/payment—histor)a

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) string g Jlish). default
QUERY
Parameter Type Description
id integer  Order ID or Payment ID

status [(optional) string Where to get the data. Available values: or . Default values:

Get Admin Revenue

Example request:

Example response:

"data": [

"user_id": 5,

"name": "Faizal",
"level": "Owner",
"net_sales": 150000,
""gross_profit": 50000,
"order_count": 2,

"item_sold": 10

"user_id": o,

"name": "Uncategorized",
"level": "Admin",
"net_sales": 84000,
""gross_profit": 14000,
"order_count": 1,
"item_sold": 7

Get revenue insights, items sold and total orders made by admin.
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@ET https://api.smartseller.co.id/api/open/order/admin—revenué

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

Dal) string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

QUERY

Parameter Type

Description

start_date ((optiona string Date from which data are requested. Format (yyyy-mm-dd). Default values: start date of current
D month

end_date string  Date to which data are requested. Format . Default values: today

Download

Example request:

Example response:

{

"response": "Success",

"'message": "Success, your data will be sent to juragan@smartseller.co.id soon"

}

Download order data.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/order/download]

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio .
Dal) P guag P string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

QUERY

Parameter

Type

Description
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Parameter Type Description

payment_status ((optiona Order payment status. Available status: (UNPAID), or (INSTALLM

D string @

Order progress status.
order_progress_status Available status: [UNPAID), [NO A
(optional) wB), (N PROCESS), [DELIVERED), [UNP

ROCESSED) Or (INSTALLMENT)

Source of created order. Available values: (APP), [PRIVOR), [STORE_FR
order_category ((optiona =

@ string ONT), (SHOPEE), TOKOPEDTA), [BUKALAPAK|, (LAZADA|, (QUICK_ORDER| or M
TEGORIZED

order_source_id [(option

al) integer Sales channel ID taken from Order Source

Filter type. Available values: (ORDER_ID), (CUSTOMER_NAME), (AWB_NUMBE

type string R), (CUSTOMER_PHONE), (SHOPEE_INVOICE), [PRODUCT_NAME), (SKU] or [SHIPPE
R_TRACKING

keyword string Keyword to look for

order_by string Order the data. Available values: (0RDER_DATE) or (PAYMENT_DATE|

start_date string Date from which data are requested. Format . Default

values: 30 days ago

end_date string Date to which data are requested. Format [yyyy-mn-dd|. Default

values: today

user_id integer User ID

bank_id integer Bank ID taken from Bank Accounts
warehouse_id [(optional)| integer Product variant warehouse ID taken from Get Warehouses

Type of customer. Available values: @ (Customer), Y| (Reseller),
integer @ (Dropshipper) or custom category code taken from customer
categories

customer_category_code
(optional)

Expedition ID. Available values: @ (JNE), @ (TIKI), @ (POS), @
e _ , (SICEPAT), (5] (WAHANA), (6] (JNT Express), (7 (Alfatrex), (8 (Lion
expedition_id integer Parcel), Ninja Xpress), (10) (SAP), (11) (RPX), (98] (pickup at
99)

shop) or (manual input)

. Pickup status. Available values: [9| (ready to send), (1] (picku
pickup ((optional)) integer P (¢ ready ), [3] (pickup

request) or @ (delivered)

print_status string Print status. Available value: @ or @

without_being_sent ((opt . . .
- - Without being sent to email. Default value: -f 1
:ionau boolean g alse

format data will be downloaded, in [excel, (recommended

format string for large data), (recommended for large data and order
detail in per row). Default value:
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Parameter Type Description

per_page integer Data per page. Default . Max

Df:lg)manon_offset COPHO integer Page number. Default @

Update Payment

Example request:

"id": 1312,

"payment": {
"status": "INSTALLMENT",
"amount": 100000,
"date": "2020-11-09",
"bank_id": 123

Example success response:

"request_id": "5fa8a55fcfof0",
"response": 'success",
"message": [
"Payment Updated"
1,
"data": {
"order_id": 1312,
"po_number": 10709,

"payment_status": "C"

Example error response:

"response": "Failed",
"message": {
tidvr [
"Order has been paid"
1,
"amount": [
"Amount is more than amount remaining of this order"
1,
"maximum amount": [
0
1
+
"data": null

Update order payment.

https://api.smartseller.co.id/doc/#download 109/181



29/01/2023, 19:03 Download — SmartSeller API - Documentation
ENDPOINT

@ATCH https://api.smartseller.co.id/api/open/order/quick—paymen€

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio trin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) SING - (English). default

BODY
Parameter Type Description
id integer  Order ID taken from Get Orders
Payment details
Key Value

status Payment status. Available values: or

date Payment date. Format
payment array

bank_id Bank ID taken from Bank Accounts

amount ((optional)] (integer| Payment amount. Required if (status: INSTALLMENT)

Cost to be paid to the supplier. Required if [product_status: R| (see
Create a Product)

cost_of_goods_sales

Update Order

Example request:

Example response:

Update existing order.

ENDPOINT

@ATCH https://api.smartseller.co.id/api/open/ordea

HEADER

Parameter Type Description

Authorization string  User's bearer token
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Parameter Type Description
Accept-Language [(optio trin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) STNG (English). default
QUERY
Parameter Type Description
order_id integer Order ID taken from Get Orders
customer_sender_id integer Customer sender ID taken from Customer
customer_receiver_id integer Customer receiver ID taken from Customer
supplier_id integer Supplier ID taken from Supplier
order_source_id [(opt
@ P integer Order source ID taken from Order Source
note string Note for the order
is_print boolean Order print status
Product variants detail
Key Value
id Product variant ID
qty Product quantity
warehouse_id ((opti Product variant warehouse ID taken from Get
onal) Warehouses
Product stock type (s| (own stock), [R] (from other
product_status -
suppliers) or (preorder)
tring) Pr t di nt t . Available values: [NOMINAL| or (PERCE
type oduct discount type. Available values o C
products array NTAGE

percentage |(option

a1)

Discount percentage. Required if (type: PERCENTAGE

nominal L(optional)J

[integer| Discount nominal. Required if

fag ((optionst)

Product update status. Available values: (EDIT), [NEw or DE
LETE

discount_promo @

tional)

Product promo discount nominal. If this filled product
discount will be removed

promo_id |(optiona
U)

Promo ID
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Parameter Type Description
Expedition detail
Key Value
id Expedition ID
rate Expedition cost
expedition array name Expedition name
auto_pickup Expedition auto pickup status
discount_promo ((optional)]  [integer] Expedition discount nominal
promo Promo detail from Product Variants
Payment detail
Key Value
Payment status. Available values: [PAID), or
status -
UNPAID
: string Payment date. Required if (status: PAID or INSTALLMENT).
date t 1
Format yy-se=3
payment array
bank_id Bank ID. Required if (status: PAID or INSTALLMENT)taken
from Bank Accounts
Payment amount. Required if (status: PAID or INSTALLM
amount
ENT
cost_of_goods_sales Cost to be paid to the supplier. Required if [product_sta
(optional) tus: R| (see Create a Product)
Other cost detail
Key Value
name Order cost name
cateqor Cost category. Available values: [DISCOUNT), (OTHER COST] or
order_cost ((optiona gory
array
L)
type Cost type. Available values: [NOMINAL) or [PERCENTAGE)
ercentage ((opti o
p@ 9 @] Order cost percentage. Required if
a
nominal ((optional)]  [integer| Order cost nominal. Required if
awb_number ((option . . .
al) E string Air waybill number
send_sms boolean  SMS status. Default value:
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Parameter Type Description

marketplace_awb @

ptional) string Marketplace air waybill
source string Source platform. Available values: [MOBILE| or

Delete Installment History

Example request:

Example response:

{

"response": '"success",
"message": "Success, payment history has been deleted",
"data": null

}

Delete installment payment history.

ENDPOINT

@ELETE https://api.smartseller.co. id/api/open/order/installment/{order_id]j

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) N9 (English). default

PATH
Parameter Type Description
order_id integer Order ID taken from Get Orders

Cancel Order

Cancel an Order

Example request:

https://api.smartseller.co.id/doc/#download 113/181



29/01/2023, 19:03 Download — SmartSeller API - Documentation

Example response:

{
"response": "success",
"message": "Order has been Canceled",
"data": {
"order_id": 1338,
"po_number": 10735

Cancel created order.

ENDPOINT

[POST https://api.smartseller.co. id/api/open/order/cancel]

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) Sting  english). default
BODY

Parameter Type Description

id integer  Order ID taken from Get Orders

Get Canceled Orders

Example request:

Example response:

"data": [

"order_id": 566,

"'po_number": 505,

"username": "user",

"invoice": "INV.2021.01.18.505",
"shop_id": 7,

"order_date": '"2021-01-18 10:37:42",
"sender_name": "Tusfendi",
"'sender_category": "PELANGGAN",
"sender_category_code": "N",

"'sender_address": "Desa ABC",
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"receiver_name": "Tusfendi",
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"receiver_address'": "Desa ABC, Kec. Srono, Kabupaten Banyuwangi, 68471, Jawa Timur",

"receiver_phone": "0812345678",
"total_amount": 0,
"remaining_amount": 0,

"shipping_id": 98,

"shipping_rate": "",
"shipping_logistic": "Ambil di Toko",
"shipping_cost": 0,

"weight": 2,

"note": "",

"origin_name": "A Supplier 1",
"origin_address": "Jalan Bondowoso",
"order_source": "",
"other_cost_amount": 0,
"order_progress_status": "NO AwB",
"order_status": "CANCELED",
"order_category": "APP",
"payment_status": "PAID",
"payment_date": "2021-01-18",

"products": [
{
"product_meta_id": 8055339,
“sku": null,
"name": "Kaos Yes Biru",

"price": 10000,
"quantity": 10,

"thumbnail_url": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",

"color": null,
"size": null
}

1,
"shopee": null,
"created_by_name": "tusfendi",
"created_at": "2021-01-18 10:37:42",
"updated_by_name": ""
"updated_at": "2021-01-18 10:37:42",
"awb_number": "",
"product_status": "S",
"cost_of_goods_sales": 0,
"order_cost": null,
""bank_name": "Srono",
"warehouse_name": null,

"cod_status": false

"order_id": 558,
""po_number": 497,
"username": "user",

"invoice": "INV.2021.01.12.497",

"shop_id": 1,
"order_date": "2021-01-12 11:21:27",
"'sender_name": "Tusfendi",

"'sender_category": "PELANGGAN",
"'sender_category_code": "N",
"'sender_address": '"Desa",

"receiver_name": "Tusfendi",

"receiver_address'": "Desa, Kec. Srono, Kabupaten Banyuwangi, 68471, Jawa Timur",

"receiver_phone": "0812345678",
"total_amount": 0,
"remaining_amount": 0,

"shipping_id": 98,

"shipping_rate": "",
"shipping_logistic": "Ambil di Toko",
"shipping_cost": @,

"weight": 2,

"note": ""

"origin_name": "A Supplier 1",
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"origin_address": "Jl. Abc",
"order_source": "",
"other_cost_amount": 0,
"order_progress_status": "UNPAID",
"order_status": "CANCELED",
"order_category": "APP",
"payment_status": "UNPAID",
"payment_date": "2021-01-12",
"products": [
{
"product_meta_id": 8055339,
"sku": null,
"name": "Kaos Yes",
"price": 20000,
"quantity": 10,
"thumbnail_url": "https://s3-ap-southeast-1.amazonaws.com/technoidea/products/default.jpg",
"color": null,
"size": null
}
1,
"shopee": null,
"created_by_name": "tusfendi",
"created_at": "2021-01-14 11:21:27",
"updated_by_name": "tusfendi",
"updated_at": "2021-01-14 11:21:27",
"awb_number": "",
"product_status": "S",
"cost_of_goods_sales": 0,
"order_cost": null,
"bank_name": null,
"warehouse_name": null,
"cod_status": false
}
1,
"meta": {
"pagination": {
"total": 31,
"count": 2,
"per_page": 2,
"current_page": 1,
"total_pages": 16,
"links": {
"next": "https://api.smartseller.co.id/api/open/order—cancel?per_page=2&pagination_offset=2"

Get list of canceled orders.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/order—cancelj

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) 9 (English). default

QUERY
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Parameter

Type Description

type (aptiona)

Status of order data. Available values: (CANCEL], (REJECTED) or [EXPIRED). Default value: (cAN
CEL

string

start_date

string  Date from which data are requested. Format

end_date ({aptional)

string  Date to which data are requested. Format

per_page

integer Data per page. Default value: . Max

v)

pagination_offset [(optiona

integer  Page number. Default value:

Download Canceled Orders

Example request:

Example response:

Download canceled, rejected or expired orders as Excel file.

ENDPOINT

@ET https://api.smartseller.co. id/api/open/order—cancel/download)

HEADER

Parameter

Type Description

Authorization

string  User's bearer token

Accept-Language |(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) string (English). default
QUERY
Parameter Type Description
type string  Status of order data. Available values: [CANCEL), (REJECTED) or (EXPIRED). Default value:
start_date string  Date from which data are requested. Format
end_date string  Date to which data are requested. Format

Return Canceled Order

https://api.smartseller.co.id/doc/#download

117/181



29/01/2023, 19:03

Example request:
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Example response:

Return canceled order as active order.

ENDPOINT

@OST https://api.smartseller.co.id/api/open/order-cancel/retu rrﬂ

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

Dnal) string

Language used in response messages. Available values: id (Bahasa Indonesia), en
(English). default

BODY
Parameter Type Description
id integer  Order ID taken from Get Orders

Delete Canceled Order

Example request:

Example response:

Delete canceled order permanently.

ENDPOINT

@ELETE https://api.smartseller.co. id/api/open/order—cancel/{order_id})

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language |(optio

:]nal) string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default
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BODY

Parameter Type Description

id integer Canceled order ID taken from Get Canceled Orders

Storefront & Privor

Get Unconfirmed Orders

Example request:

Example response:

"data": [
{
"payment_id": 470,
"shop_id": 7,
"nominal_invoice": 150000,
"nominal_unique": 29,
"nominal_transfer": 150000,
"is_installment": false,
"payment_from": "Storefront",
"payment_status": "Confirmed Pay",
"payment_type": 1,
"payment_fee": null,
"pg_provider": null,
"'xendit_id": null,
"va_no": null,
"created_by": 18550992,
"updated_by": null,
""created_at": '2020-06-22 00:19:05",
"updated_at": null,
"'confirmed_at": "2020-06-22 00:19:05",
"expired_at": "2020-06-23 00:19:05",
"old_payment_id": null,
"description": "",
"customer": {
"id": 18550992,
"!name": "Rahmat Rdn",
"phone": "082244213171"

+
"bank": {

"id": "18389",

"name": "Saldo OrderPay"
+
""payment_status_code": 3,
"orders": [

{

"po_number": "287",
"order_id": "350"
}
1,
"total_product": 1,
"products": [
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{
"name": "Ipit",
"variant_name": "L, Biru",
"quantity": 1,
"product_meta_id": "7978133",
"product_id": "1036",
"image": "",
"price": 105000,
"purchase_price": 5000,
"sku'": "Poo8vel",
"product_type": "S",
"is_integrated": true

}

1,
"has_unintegrated_product": false

"payment_id": 467,

"shop_id": 7,
"nominal_invoice": 232002,
"nominal_unique": 16,
"nominal_transfer": null
"is_installment": false,
"payment_from": "Storefront",
"payment_status": "Waiting for Payment",
"payment_type": 1,
"payment_fee": null
"pg_provider": null
"xendit_id": null

"va_no": null,

"created_by": 18550992,
"updated_by": null,

"created_at": '"2020-06-19 02:29:31",
"updated_at": "2020-06-24 10:18:08",
"confirmed_at": null,
"expired_at": "2020-06-25 10:18:08",
"old_payment_id": null,
"description": "",
"customer": {
"id": 18550992,
"name": "Rahmat Rdn",
"phone": "082244213171"
+
"bank": {
"id": "6624",
"name": "Mandiri"
+
"payment_status_code": 4,
"orders": [
{
"po_number": 280",
"order_id": '"343"
}
1,
"total_product": 1,
"products": [
{
"name": "Macbook Pro 2020",
"variant_name": "X",
"quantity": 2,
"product_meta_id": "12",
"product_id": "7",
"image": "",
"price": 110001,
"purchase_price": 80000,
"sku": "POO7vV03",
"product_type": "S",
"is_integrated": true

smartseller.co.id/doc/#download
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}
1,
"has_unintegrated_product": false
}
1,
"meta": {

"pagination": {

"total": 81,
"'count": 2,
"per_page": 2,

"current_page": 21,
"total_pages": 41,

"links": {
"previous": "https://api.smartseller.co.id/api/open/order/unconfirmed-privor?per_page=2&pagination_offset=20",
"next": "https://api.smartseller.co.id/api/open/order/unconfirmed-privor?per_page=2&pagination_offset=22"

}

Get unconfirmed Privor and Storefront orders.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/order/unconfirmed—privor]

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [ (optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)| SUING (English). default

QUERY
Parameter Type Description
keyword string  Keyword to look for. It can be customer name or PO number

customer_category ((optional) integer  Customer category. Available values: [MEMBER| or (GUEST
payment_status (optional) integer  Payment status. Available values: [UNPAID), (CONFIRM) or (ALL). Default value: (CONFIRM
per_page ((optional) integer  Data per page. Default value: . Max

pagination_offset w integer  Page number. Default value: @

Get Detailed Order

Example request:

Example response:
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-

"data": {
"payment_id": 926,
"bill_total": 9300,
"unique_code ": 49,
"unique_code": 49,
"nominal_transfer": 9349,
"holder_name": "tes",
"pg_provider": "manual",
"is_manual_payment": "Y",
"bank": {
"id": 847,
"name": "BCA",
"holder_name": "Adina",
"bank_number": "2890723040",
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bca.png"
+
"transfer_image": "https://ngorder-1.sgpl.digitaloceanspaces.com/7/storefront/orders_confirmation/payment-1657855406367.png",
"note": null,
"paid_at": "2022-07-15 10:23:56",
"confirmation_status": false,
"payment_status_code": 3,
"payment_status": "Confirmed Pay",
"is_installment": false,
"installment_transferred": 0,
"'payment_fee": 0,
"virtual_account": null,

"is_xendit_pay": false,

"xendit_message": "',
"orders": [
{

"order_id": 51527579,
""po_number": 12613,
"note": "",

"reseller": "98 tusfendi",
"is_dropshipper": false,
"dropshipper": {

"name": null,

"phone": null
+
"customer": {
"name": "98 tusfendi",
"address": "Srono, Srono, Kabupaten Banyuwangi, Jawa Timur",

"phone": "082336440033"
+
"products": [
"Labu Hiju Sd Yess X1 Hitam X 1"
1,
"products_list": [

{
"variant_id": 8055378,
"name": "Labu Hiju sd yess",
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/7/products/test-json-image-1611709560322.jpg",
"“sku": "LabHul212",
"size": "XL",
"color": "hitam",
"variant_name": "XL, hitam",
"gqty": 1,
"price": 3300,
"discount_nominal": 0,
"product_type": "S",
"is_integrated": true

}

1,
"total_amount": 9300,
"is_warehouse'": false,

"warehouse_name": null
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"shipping_id": "99",
"shipping_rate": null,
"shipping_logistic": "Manual - ",
"shipping_cost": 6000,

"marketplace_awb": null,
"marketplace_agent_code": null,
"order_status": 3,
"order_category": 2,
"order_source": "Storefront",
"vendor_shop_id": null,
"has_unintegrated_product": false,

"marketplace_meta": null

Download — SmartSeller API - Documentation

"shipping_logo_url": "https://ngorder-1.sgpl.digitaloceanspaces.com/courier/manual.png",

Get detailed privor order.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/order/unconfirmed—privor/{payment_id})

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language ((optio

p— string

Language used in response messages. Available values: id (Bahasa Indonesia), en
(English). default

PATH

Parameter Type

Description

payment_id integer

Payment ID taken from Get Privor Orders

Order Confirmation

Example request:

Example response:

"id": 1234,
"orders": [
{
"id": 5903,
"action": "ACCEPT"
+
{
"id": 5904,
"action": "REJECT"
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Confirm privor orders.

ENDPOINT

Q’ATCH https://api.smartseller.co. id/api/open/order/confirnj

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language |(optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

BODY
Parameter Type Description
id integer Payment ID taken from Get Privor Orders
Privor orders
Key Value
orders array id Privor order ID

action Confirmation action. Available values: [ACCEPT| or (REJECT

Setting Storefront Courier

Get Active Couriers

Example request:

Example response:

{
"data": {
"Regular": [
{

"id": 1,
"logistic_name": "INE",
"rate_name": "REG",
"is_active": false

I

"id": 8,
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"logistic_name": "RPX",
"rate_name": "RGP",

"is_active": true

+

{
"id": 700,
"logistic_name": "Tiki",
"rate_name": "ECO",
"is_active": true

+

{
"id": 900,
"logistic_name": "SAP",
"rate_name": "UDRREG",
"is_active": true

+

{
"id": 902,
"logistic_name": "SAP",
"rate_name": "DRGREG",
"is_active": true

+

{
"id": 903,
"logistic_name": "SiCepat",
"rate_name": "SIUNT",
"is_active": true

+

{
"id": 915,
"logistic_name": "J-Xpress",
"rate_name": "Regular",
"is_active": true

+

{
"id": 921,
"logistic_name": "iDExpress",
"rate_name": "STD",
"is_active": true

}

1,

"Express": [

{
"id": 2,
"logistic_name": "INE",
"rate_name": "YES",
"is_active": false

+

{
"id": 10,
"logistic_name": "INE",
"rate_name": "CTCYES",
"is_active": false

h

{
"id": 11,
"logistic_name": "RPX",
"rate_name": "NDP",
"is_active": true

+

{
"id": 42,
"logistic_name": "Lion Parcel",
"rate_name": "ONEPACK",
"is_active": true

+

{
"id": 52,
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"logistic_name": "Tiki",
"rate_name": "ONS",
"is_active": true

}
1,
"Trucking": [
{
"id": 363,
"logistic_name": "Sicepat",
"rate_name": "GOKIL"

"is_active": false

Get list of account active couriers.

ENDPOINT

LGET https://api.smartseller.co. id/api/open/setting/courielj

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)

(English). default

string

Get Custom Couriers

Example request:

Example response:

{
"data": [
{
"id": 1,
"name": "KURIR TOKO",
"fee": 30000

"id": 2,
""name": "INDAH KARGO",
"fee": 40000

Get list of your shop custom couriers.

ENDPOINT
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@ET https://api.smartseller.co. id/api/open/setting/courier/custonﬂ

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language [(optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) 9 (English). default
Update Courier Active Status
Example request:
Example response:
{
"response": "Success",
"'message": "data has been successfully saved",
"data": {
"id": 1,
"is_active": false
}
}
Update courier activation status.
ENDPOINT
(PATCH https://api.smartseller.co.id/api/open/setting/couriea
HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language |(optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) 9 (English). default

BODY
Parameter Type Description
id string Courier ID
is_active boolean  Active status. Default value:

Update Couriers Active Status
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Example request:

{
"regular": [
g
ngn
nygn
1,
"express": [
11",
42",
52",
nggn
1,
"trucking": []

Example response:

{
"response": "Success",
"message": "data has been successfully saved",
"data": {
"regular": [
g,
ugn,
nign
1,
"express": [
11",
42",
52",
uggn
1,
"trucking": []
}

N

Update active status on multiple couriers. All IDs are taken from Get Expeditions

ENDPOINT

ﬁ’ATCH https://api.smartseller.co. id/api/open/setting/courier/all)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nat)) StiNg (English). default
BODY
Parameter Type Description
regular [Istring  Regular couriers ID
express [Istring  Express couriers ID
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Parameter Type Description

trucking [Istring  Trucking couriers ID

Update Custom Courier

Example request:

Example response:

{

"response": '"Success",
"data": {
"id": 7

Update custom courier details.

ENDPOINT

(PATCH https://api.smartseller.co. id/api/open/setting/courier/custonﬂ

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Langgage used in response messages. Available values: id (Bahasa Indonesia), en
nal) (English). default
BODY
Parameter Type Description
id integer  Custom courier ID taken from Custom Couriers
name string Custom courier name
fee integer  Custom courier cost

Delete Custom Courier

Example request:
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Example response:

"response": "Success",
"'message": "Data has been deleted",
"data": {

"id": 7

Delete a custom courier.

ENDPOINT

(DELETE https://api.smartseller.co. id/api/open/setting/courier/custom/{id}}

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) SUING (English). default

PATH
Parameter Type Description
id integer  Custom courier ID taken from Custom Couriers

Shipment

Resend Package

Example request:

Example response:

{

"response": "Success",
"'message": "The package has been successfully returned to the menu ready to be shipped",
"data": {

"id": "39384711"

Take order back to status ready to ship.

ENDPOINT

[POST https://api.smartseller.co. id/api/open/shipping/resend/{order_id}]
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HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio trin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) STNG (English). default

PATH

Parameter Type Description

order_id integer  Order ID taken from Get Orders

Pickup Request

Example request:

{
"pickup_request": [

{
nidtr 122,
"'service": "DROP_OFF"

+

{
"id": 123,

"service": "PICKUP"

Example response:

"response": '"sukses",
"'message": "1 paket berhasil diproses PICKREQ",
"success_data": [
1234567
1,
"status": "PICKUP_REQUEST"

Package pickup request.

ENDPOINT

ﬁ’OST https://api.smartseller.co. id/api/open/shipping/pickup—request]

HEADER

Parameter Type Description

Authorization string  User's bearer token
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Parameter Type Description
Accept-Language [ (optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) ¢ (English). default
BODY
Parameter Type Description
Order data
Key Value
pickup_request array id Order ID taken from Get Orders
service ((optiona  [string) Shipment service. Available values: (PICKUP) or (DROP_OFF]. Default
v value: [PICKUP

Cancel Pickup Request

Example request:

Example response:

{

"response": "Success",

"'message": "Pickreq canceled successfully!",

"data'": 39384708
}

Cancel a pickup request.

ENDPOINT

(POST https://api.smartseller.

co. id/api/open/shipping/cancel—pickup]

HEADER

Parameter

Type

Description

Authorization

string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SUING (English). default
BODY
Parameter Type Description
id integer  Order ID taken from Get Orders

reason ((optional) string

Reason for cancelling the pickup request. Required if courier vendor is JNE
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Get Active COD Couriers

Example request:

Example response:

{
"data": [
{
"expedition_name": "sicepat",
"logo_url": "https://ngorder-1.sgpl.digitaloceanspaces.com/courier/sicepat.png"
+
{
"expedition_name": "sap",
"logo_url": "https://ngorder-1.sgpl.digitaloceanspaces.com/courier/sap.png"
I8
{
"expedition_name": "jne",
"logo_url": "https://ngorder-1.sgpl.digitaloceanspaces.com/courier/jne.png"
+
{
"expedition_name": "shipper",
"logo_url": "https://ngorder-1.sgpl.digitaloceanspaces.com/courier/shipper.png"
}
1
}

Get list of courier enabled for COD.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/shipping/cod—activej

HEADER

Parameter Type Description

Authorization string  User's bearer token

Language used in response messages. Available values: id (Bahasa Indonesia), en

Accept-Language |(optio
(English). default

@ string

Get Shipment Invoices

Example request:

Example response:
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"data": [

{
"id": "abcDEF",
""date": "2021-01-21T20:06:03.000000Z"
"vendor": “SICEPAT",
"invoice_number": "INV-S-7-2021010007",
"total": "Rp72.720",
"status": "PENDING"

+

"id": "abcXYZ",
"date": "2020-10-01T01:49:27.000000Z",
"vendor": "SICEPAT",
"invoice_number": "INV-S5-7-2020100005",
"total": "Rp72.720",
"status": "PENDING"
}
1,
"meta": {
"pagination": {
"total": 7,
"count": 2,
"per_page": 2,
"current_page": 1,
"total_pages": 4,
"links": {
"next": "https://api.smartseller.co.id/api/open/shipping/invoice?pagination_offset=2"

Get shipment invoices.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/shipping/invoice]

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) 9 (English). default

QUERY
Parameter Type Description
courier string Expedition name taken from Get Active COD Couriers

start_date string  Date from which data are requested. Format w
end_date string  Date to which data are requested. Format
status string  Invoice status. Available values: (COMPLETE] or (PENDING|
per_page integer  Data per page. Default value: (1e. Max
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Parameter Type Description

pagination_offset M integer Page number. Default value: @

Get Shipping Report

Example request:

Example response:

Get shipping report.

ENDPOINT

LGET https://api.smartseller.co. id/api/open/shipping/reportJ

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) SN (English). default
QUERY
Parameter Type Description

courier string  Expedition name taken from Get Active COD Couriers

interval integer  Date range. Max 31 days. Default value: (7)

Download Shipping Report

Example request:

Example response:
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Download shipping report as CSV.

ENDPOINT

@ET https://api.smartseller.co.id/api/open/shipping/report/downloa@

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) string g Jlish). default

QUERY

Parameter Type Description

courier string  Expedition name taken from Get Active COD Couriers

interval integer  Date range. Max 31 days. Default value: (7)

Download Invoices as CSV

Example request:

Example response:

| |

Download invoice as CSV file.

ENDPOINT

@ET https://api.smartseller.co.id/api/open/shipping/invoice/download/csv/{idﬂ

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) Sting  english). default
PATH
Parameter Type Description
id integer Invoice ID taken from Get Shipment Invoices
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Download Invoices as PDF

Example request:

Example response:

Download shipping invoice as PDF file.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/shipping/invoice/down1oad/pdf/{invoice_id]ﬂ

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

PATH

Parameter Type

Description

invoice_id string  Invoice ID taken from Get Shipment Invoices

Shipping Payments

Example request:

Example response:

"data": [

"vendor": "SICEPAT",

"invoice_number'": null,

"total": "Rp7800",
"status": "PENDING"
}
1,
"meta": {

"pagination": {

"date": "2021-01-27T18:44:08.000000Z",
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"total": 8,
"count": 1,
"per_page": 1,

"current_page": 1,
"total_pages": 8,
"links": {

}
+
"withdrawable_balance":

}

"Rp9.693.125"
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"next": "https://api.smartseller.co.id/api/open/shipping/payment?pagination_offset=2"

Get shipping payment list.

ENDPOINT

@ET https://api.smartseller.co. id/api/open/shipping/payment)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Langgage used in response messages. Available values: id (Bahasa Indonesia), en
nal) (English). default
QUERY
Parameter Type Description
courier string  Expedition name taken from Get Active COD Couriers
start_date string  Date from which data are requested. Format
end_date string  Date to which data are requested. Format
status string  Invoice status. Available values: (COMPLETE] or PENDING)
per_page integer  Data per page. Default value: (100). Max
pagination_offset integer  Page number. Default value:

Get Orders List

Example request:

Example response:

{
"message": "",
"min_pickup": 0,
"min_drop_off": 0,
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"is_cancel_requirement": false,
"data": [
{
"order_id": 510,
"order_date": "2021-01-06",
"request_date": null,
""po_number": 450,
"supplier": {
"name": '"Macbook Shop!",
"address": "jalan bondowoso",
"location": "Ranca Bali, Kabupaten Bandung",
'"code": "BDO",
"phone": '0822442123123"
+
"customer": {
"name": "TUsfendi"
"address": "tes",
"district": '"SRONO",
"city": "BANYUWANGI",
"postal_code": "JBR20114"
+
"expedition": {
"logistic_name": "INE",
"rate_name": "OKE",
"is_cod": false,
"'cod_amount": 0,
"awb_number": ""
+
"service": {
"pickup": true,
"drop_off": true
+
"dropship": []
}
1,
"meta": {
"pagination": {
"total": 5,
"count": 1,
"per_page": 1,
"current_page": 1,
"total_pages": 5,
"links": {
"next": "https://api.smartseller.co.id/api/open/shipping?courier=jne&start_date=2020-11-06&end_date=2021-02-15&per_page=1&pagination_offset=2"

Get list of orders in shipment.

ENDPOINT

LGET https://api.smartseller.co. id/api/open/shippingJ

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)

(English). default

string

QUERY
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Parameter Type Description
keyword [(option .
j E string Keyword to look for
courier ((optiona . . . .
@ E string Expedition name taken from Get Active COD Couriers
Order progress. Available values: [READY_TO_SHIP), (PLCKUP_REQUEST), (UNPICK], (ON_PROCESS), [DELIVERED),
status ((optional i = — = =
string (RETURNED), [LOST), (INVALID), [SHIPMENT_PROBLEM or [DROPOFF|. Default value: [READY_TO_SHIP
type string Filter by type. Available values: (0RDER_ID), (CUSTOMER_NAME] Or (AWB_NUMBER|

start_date ((optio . .
nal)) string  Date from which data are requested. Format

end_date ti .
EU_ ((optio string  Date to which data are requested. Format (yyyy-nm-dd. Default value: today

cod_status ((opti . .
= i hipment D status. Available val : INON_cob| or [coD
onal) string  Shipment COD status. Available values 0 @

supplier_id (opti
ép - e integer  Supplier ID taken from Get Suppliers

per_page |(optio

U integer  Data per page. Default value:

pagination_offset

i Page number. Default value:
(optionan))  Meger Peo 8

Download Order Shipping

Example request:

Example response:

Download list of orders in shipment as Excel file.

ENDPOINT

@ET https://api.smartseller.co. id/api/open/shipping/downloacﬂ

HEADER

Parameter Type Description

Authorization string  User's bearer token
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Parameter Type

Description

Accept-Language |(optio tri
nal)) SN9 " (English). default (en)

Language used in response messages. Available values: id (Bahasa Indonesia), en

QUERY
Parameter Type Description
keyword
Y @ string Keyword to look for
ptional)

courier ((opt

@ string Expedition name taken from Get Active COD Couriers
status ((opt Order progress. Available values: (READY_TO_SHIP), (PTCKUP_REQUEST), (UNPICK], (ON_PROCESS), [DELIVERED), [RETU

ional) string RNED), (LOST), (INVALID), SHIPMENT_PROBLEM) or [DROPOFF|. Default value: READY_TO_SHIP

ti . .
type ((optio string  Filter by type. Available values: [ORDER_ID|, (CUSTOMER_NAME| or (AWB_NUMBER|

(optional)

start_date 5 Date from which data are requested. Format

end_date

string  Date to which data are requested. Format [yyyy-mn-dd). Default value: today

(optional)

cod_status string Shipment COD status. Available values: or @

supplier_id

optional integer  Supplier ID taken from Get Suppliers

Remove Order

Example request:

Example response:

{

"response": "Success",
"message": "Package removed successfully",
"data": {

"id": "39384759"

Remove order from shipment list.

ENDPOINT

@ELETE https://api.smartseller.co.id/api/open/shipping/remove/{order_idﬂ
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HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

PATH
Parameter Type Description
order_id integer  Order ID taken from Get Orders

Create an Admin Fee

Example request:

Setting Payment Fee

Example response:

{

"response": "Success",
"data": {
"id": 262,

"nominal™: "1200",
""category_code": "1"
}
}

Create an admin fee.

ENDPOINT

@OST https://api.smartseller.co. id/api/open/setting/payment/admin—fee)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

BODY

Parameter Type

Description
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Parameter Type Description

nominal integer  Admin fee nominal. Max (4500

Type of customer. Available values: @ (Customer), Y] (Reseller), @ (Dropshipper) or custom category

catgory_code  strin .
gory 9 code taken from customer categories

Get Admin Fees

Example request:

Example response:

{
"data": [
{
"id": 103,
"nominal": 1500,
"customer_category": {
"code": "Y',
"name': "Reseller"
}
+
{
"id": 104,
"nominal": 4500,
"customer_category": {
"code": "N",
"name": "Pelanggan"
}
+
{
"id": 115,
"nominal": 2000,
"customer_category": {
"code": "D",
"name": "Dropshipper"
}
+
{
"id": 262,
"nominal": 1000,
"customer_category": {
"code": "1",
"name": "Harga Teman"
}
}
1
}

Get list of admin fees.

ENDPOINT

@ET https://api.smartseller.co. id/api/open/setting/payment/admin—feeﬂ
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HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio . Language used in response messages. Available values: id (Bahasa Indonesia), en
string .
nal) (English). default

Update an Admin Fee

Example request:

Example response:

{

"response": "Success",
"data": {
"id": 262,

"nominal”: "1200",

"category_code": "1"

}

Update an admin fee.

ENDPOINT

@ATCH https://api.smartseller.co.id/api/open/sett ing/payment/admin—fee)

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio trin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) STNG (English). default

BODY
Parameter Type Description
id integer  Admin fee ID taken from Get Admin Fees
nominal integer  Admin fee nominal. Max
catgory_code  string Izzz :);‘kiuns';?;nr:ré:;/foilrilzlree/:::;z;i@S(Customer), (Reseller), @ (Dropshipper) or custom category

https://api.smartseller.co.id/doc/#download 144/181



29/01/2023, 19:03 Download — SmartSeller API - Documentation

Get Xendit Data

Example request:

Example response:

{
"data": {
"xendit_key": "xnd_development_0ImJfL8g1bHnM84L7EcTDeWY40mgNUolCC2RxnmLWrelCwZhg",
"is_xendit_active": true,
"bank_support": [
{
"id": 26137,
"name": "Mandiri Virtual Accounts",
"holder_name": "SmartSellerID",
"bank_number": null,
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/mandiri.png"
+
{
"id": 26206,
"name": "BNI Virtual Accounts",
"holder_name": "SmartSellerID",
"bank_number": null,
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bni.png"
I
{
"id": 26207,
"name": "Permata Virtual Accounts",
"holder_name": "SmartSellerID",
"bank_number": null,
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/permata.png"
I
{
"id": 26208,
"name": "BRI Virtual Accounts",
"holder_name": "SmartSellerID",
"bank_number": null,
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bri.png"
}
]
}
}

N

Get detailed Xendit data.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/setting/payment/xenditj

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language |(optio tri
nal)) StNS " (English). default [en)

Language used in response messages. Available values: id (Bahasa Indonesia), en
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Example request:
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Example response:

{

}
}

"response": "Success",
"message": "Payment settings were successfully updated",
"data": {

"xendit_key": "xnd_development_0ImJfL8g1bHnM84L7EcTDeWY40mgNUo1CC2RxnmLWrelCwZhg"

Update Xendit key.

ENDPOINT

[PATCH https://api.smartseller.co. id/api/open/]

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language |(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nal) string (English). default
BODY
Parameter Type Description

xendit_key string Xendit key taken from Get Xendit Data

Get Payment List

Example request:

Payment

Example response:

"data": [
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"id": 1457,
"transaction_number": "#INV1457",
"type": {
"id": "1v,
"status": "+"
+
"date": "2021-03-24 13:32:24",
"title": "Pembayaran Order",
"description": "Pembayaran order #12027 menggunakan Saldo Orderpay dari canceled order",

"nominal": 167000

"id": 1418,
"transaction_number": "#INV1418",
"type": {
"id": "1v,
"status": "+"
+
"date": "2021-03-15 14:27:46",
"title": "Pembayaran Order",
""description": "Pembayaran order #12028 menggunakan Saldo Orderpay dari canceled order",
"nominal": 167000
}
1,
"meta": {
"pagination": {
"total": 15,
"count": 2,
"per_page": 2,
"current_page": 1,
"total_pages": 8,
"links": {
"next": "https://api.smartseller.co.id/api/open/payment?start_date=2021-01-31&end_date=2021-04-01&per_page=2&pagination_offset=2"

Get list of payments.

ENDPOINT

@ET https://api.smartseller.co. id/api/open/J

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio strin Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) N9 (English). default

QUERY
Parameter Type Description
payment_type string  Payment type. Available values: (ORDER_PAY) or (PAYMENT_GATEWAY]. Default value:
funds ((optional)) string  Fund status. Available values: (0QUTGOING| or (INCOMING)
start_date string Date from which data are requested. Format (yyyy-mm-dd). Default value: start date of

current month.
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al)

Parameter Type Description
end_date string Date to which data are requested. Format [yyyy-mm-dd). Default value: today
per_page ((optional) integer  Data per page. Default value:
agination_offset ti
pag - @ integer Page number. Default value:

Get OrderPay Balance

Example request:

Example response:

{
"data": {
"total": 13484522,
"withdrawal_allowed": 7813017,
"onhold_total": 5671505,
"balance_onhold": 4928504,
"withdrawal_onhold": 743001

N

Get OrderPay balance on your account.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/payment/orderpay—balance]

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

Get Xendit Balance

Example request:

Example response:
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{
"data": {
"balance": 13484522

Get Xendit balance on your account.

ENDPOINT

@ET https://api.smartseller.co.id/api/open/payment/xendit/balanc€

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) string g Jlish). default

Withdraw

Example request:

Example response:

{
"response": "Success",
"'message": "Withdrawal request is successful, we will process it soon"

}

Withdrawal.

ENDPOINT

LPOST https://api.smartseller.co. id/api/open/payment/withdrav\d

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)

(English). default

string

BODY

Parameter Type Description

xendit_bank_id integer Bank ID taken from Xendit Master Data
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Parameter Type Description
. . Withdrawal amount. Min Rp50.000. The admin fee of Rp45.000 will be automatically added to the
nominal integer . .
final nominal.
holder_name string Holder name

account_number integer Account number

Expense

Create Expense

Example request:

Example response:

{

"response": '"Success",
"data": {
"id": 22,

"title": "Cod Payment"
}
}

Create an expense.

ENDPOINT

[POST https://api.smartseller.co.id/api/open/expense]

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) SING(English). default
BODY
Parameter Type Description
title string Expense title. Max
nominal integer Expense nominal
note string Expense note
qty integer  Expense quantity. Default value:
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Parameter Type

Description

date string

Expense date. Format . Default value: today

Get Expenses

Example request:

Example response:

Get all expenses.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/expense]

HEADER

Parameter

Type

Description

Authorization

string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nal) Sting  english). default
QUERY
Parameter Type Description
type integer  Filter the data. Available values: (BY_DATE| or (BY_MONTH|. Default value:
month integer Month number. Format @ (without leading zero). Required if
year integer  Year number. Format [yy| (last two digits). Required if
start_date string Date from which data are requested. Format
end_date string Date to which data are requested. Format
per_page integer  Data per page. Default value:

pagination_offset

integer

Page number. Default value:

Download Expenses Data
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Example response:

Download expense data as Excel.

ENDPOINT

@ET https://api.smartseller.co. id/api/open/expense/download)

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language |(optio

Dnal) string

Language used in response messages. Available values: id (Bahasa Indonesia), en
(English). default

QUERY
Parameter Type Description
type integer  Filter the data. Available values: (BY_DATE] or (BY_MONTH). Default value:

month integer

Month number. Format @ (without leading zero). Required if

year (optional) integer

Year number. Format [yy] (last two digits). Required if

start_date string

Date from which data are requested. Format

end_date string

Date to which data are requested. Format |yyyy-mm-dd

Update Expense

Example request:

Example response:

{

"response": "Success",
"data": {
"id": 22,

"title": "Cod Payment"
}
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Update an expense.

ENDPOINT
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&’ATCH https://api.smartseller.co. id/api/open/expenseJ

HEADER

Parameter

Type

Description

Authorization

string  User's bearer token

Accept-Language ((optio

STINS (English). default (en)

Language used in response messages. Available values: id (Bahasa Indonesia), en

BODY
Parameter Type Description
id integer Expense ID taken from Get Expenses
title string  Expense title. Max
nominal integer Expense nominal
note string Expense note

aty integer

Expense quantity. Default value: @

date ((optional)]  string

Expense date. Format [yyy-mm-dd|. Default value: today

Delete Expense

Example request:

Example response:

{

"response": '"Success",
"'message": "Data has been deleted",
"data": {

"id": 22

Delete an expense

ENDPOINT

[DELETE https://api.smartseller.co. id/api/open/expense/{id}]

HEADER

Parameter

Type

Description
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Parameter

Type

Description
Authorization string  User's bearer token

Accept-Language |(optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en
(English). default

PATH
Parameter Type Description
id integer

Expense ID taken from Get Expenses

Report
Get Report

Example request:

Example response:

{
"data": {

"net_sales": {
"nominal: 4895064,
"percentage": 72

+

"gross_profit": {
"nominal": 2380620,
"percentage": 680

+

"gross_sales": {
"nominal: 6072064,
"unpaid": "Rp@"

+

"net_profit": {
"nominal: 2380620,

"percentage": 680

+
"expense": {
"nominal™: 0,
""percentage": 0
+
"discount": 0,
"postage": 1177000,
"order_cost": 0,
"product": {

"total_stock": 193573,

"assets": 2241653850
I

"'shopee_active": true,
"shopee": {

"escrow_expense': null,

"escrow_revenue": null,
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"total_amount": null,

"total_escrow": null

+

"supplier_pay": {
"show": true,

"nominal": @

Download — SmartSeller API - Documentation

Get report.

ENDPOINT

LGET https://api.smartseller.co. id/api/open/report)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Langgage used in response messages. Available values: id (Bahasa Indonesia), en
nal) (English). default (en)
QUERY
Parameter Type Description
type integer  Filter the data. Available values: (BY_DATE| or [BY_MONTH. Default value:
month integer  Month number. Format @ (without leading zero). Required if
year integer  Year number. Format (last two digits). Required if
start_date ((optional)] string  Date from which data are requested. Format
end_date string  Date to which data are requested. Format

Get Detailed Report

Example request:

Example response:

{
"by_source": [
{

"name": "App Dashboard",

"value': 2220600

+

{
"name": "Storefront",
"value": 117998
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+
{
"name": "Guest Order",
"value": 10
}
1,
"pby_admin": [
{
"user_id": 5,
"name": "Tusfendi",
"value'": 2220600
+

"user_id": 0,
"name": "Uncategorized",

"value": 118008

Download — SmartSeller API - Documentation

Get detailed report.

ENDPOINT

LGET https://api.smartseller.co.id/api/open/report/{g roup}J

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

PATH

Parameter Type

Description

group string  Data group. Available values: [gross-sales), [net-sales) or (gross—profit|
QUERY
Parameter Type Description
type ((optional) integer  Filter the data. Available values: (BY_DATE| or (BY_MONTH. Default value: (BY_DATE|

month integer

Month number. Format @ (without leading zero). Required if

year ((optional) integer

Year number. Format [yy) (last two digits). Required if

start_date string

Date from which data are requested. Format

end_date ((optional)]  string

Date to which data are requested. Format (yyyy-mm-dd

Get Bank Acount Report

Example request:
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Example response:

{
"data": [

{
"id": 847,
"bank'": "BCA",
"holder_name": "Adina",
"bank_number": "12345678",
"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/bca.png",
"nominal": 2413000,
"idr": "Rp2.413.000"

+

"id": 26211,

"bank": "Srono",

"holder_name": "Tusfendi",

"bank_number": "12345678",

"image": "https://ngorder-1.sgpl.digitaloceanspaces.com/bank/other.png",
"nominal": 1500000,

"idr": "Rpl.500.000"

Get bank account report.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/report/bank]

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SUING (English). default

QUERY

Parameter Type Description
type integer  Filter the data. Available values: [BY_DATE| or (BY_MONTH|. Default value:
month integer  Month number. Format [m (without leading zero). Required if
year integer  Year number. Format [yy| (last two digits). Required if
start_date string  Date from which data are requested. Format
end_date string  Date to which data are requested. Format

Get Sales Chart
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Example request:
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Example response:

{
"data": [
{
"date": "1",
"amount": 1680000
+

"date": "2",
"amount": 480000

“date": "3,
"amount": 0@

I

“date": "4,
"amount": 0
+

“date": "5,
"amount": 120000

“date": "6",
"amount": 0
+

“date": "7,
"amount": 0

i

"date": "g",

"amount": 0@

Get data for sales chart.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/report/chart/sales]

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nat)) StNg  (English). default
QUERY
Parameter Type Description
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Parameter Type Description

type integer  Filter the data. Available values: [BY_DATE) or (BY_MONTH|. Default value:
month integer  Month number. Format [m (without leading zero). Required if
year integer  Year number. Format (last two digits). Required if
start_date string  Date from which data are requested. Format

end_date string  Date to which data are requested. Format

Get Profit Chart

Example request:

Example response:

{
"data": [
{
"date": "1",
""net_sales": 1680000,
""gross_profit": 280000
+

"date": "2,
"net_sales": 480000,
""gross_profit": -432000

“date": "3",
"net_sales": 0,

""gross_profit": 0

“date": "4,
"net_sales": 0,
"gross_profit": @

+

""date": "5",

""net_sales": 120000,

""gross_profit": 20000
+

"date": "6",

"'net_sales": 0,

""gross_profit": 0
+

“date": 7",
"net_sales": 0,

""gross_profit": 0
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“date": "g",
"net_sales": 0,
"gross_profit": 0

+

"date": "9,
""net_sales": 0,

""gross_profit": 0
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Get data for profit chart.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/report/chart/profit)

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

QUERY

Parameter Type

Description

type integer

Filter the data. Available values: (BY_DATE) or (BY_MONTH|. Default value:

month integer

Month number. Format @ (without leading zero). Required if

year [(optional) integer

Year number. Format (last two digits). Required if

start_date string

Date from which data are requested. Format |yyyy-mm-dd

end_date string

Date to which data are requested. Format

Get Expedition Chart

Example request:

Example response:

{
"total": 1633000,
"data": [
{
"expedition_name": "IJNE",
"amount": 462000
+
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{

i
{

I

I8
{

i
{

"expedition_name":

"amount": 42000

"expedition_name":
"amount": 49000

"expedition_name":
"amount": 30000

"expedition_name":
"amount": 600000

"expedition_name":
"amount": 450000

"NT

ngAP"

"y

"X

"SICEPAT",
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Get data for profit chart.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/report/chart/expedition]

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) string (English). default
QUERY
Parameter Type Description
type integer  Filter the data. Available values: (BY_DATE) or (BY_MONTH). Default value:

month integer  Month number. Format @ (without leading zero). Required if
year ((optional) integer  Year number. Format lyy) (last two digits). Required if
start_date string  Date from which data are requested. Format

end_date string  Date to which data are requested. Format

Best Customer

Example request:

https://api.smartseller.co.id/doc/#download
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Example response:

{
"data": [
{
""name": "Tusfendi",
"email": "t@gmail.com",
"total_order": 10,
"city": "Kabupaten Banyuwangi",
"address": "JL. ABC, Kec. Srono, Kabupaten Banyuwangi, Jawa Timur",
"category": "N",
""category_name": "Pelanggan"
}
1,
"meta": {
"pagination": {
"total": 5,
"count": 1,
""per_page": 1,
"current_page": 1,
"total_pages": 5,
"links": {

"next": "https://api.smartseller.co.id/api/open/analyzer/customer?per_page=1&start_date=2021-03-01&end_date=2021-03-10&start_o1d=2021-02-01&end_old=2

Get best customers.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/analyzer/customer]

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language ((optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SUING (English). default

QUERY

Parameter Type Description

type ((optional) integer  Filter the data. Available values: BY_DATE) or (BY_MONTH. Default value:
month integer  Month number. Format [m| (without leading zero). Required if
year integer  Year number. Format [yy) (last two digits). Required if

start_date ti .
@_ @ string Date from which data are requested. Format (yyyy-mm-dd

end_date ((option . .
a0 string  Date to which data are requested. Format
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Parameter

Type Description

Type of customer. Available values: @ (Customer), |Y) (Reseller), @ (Dropshipper) or custom

v)

category ((optiona tri
strin .
@ 9 category code taken from customer categories
order_by ((optiona string Order the data. Available values: (TRANSACTION), (SOLD_ITEMS), (GROSS_SALES), NET_SALES) or (GROSS_PRO

FIT|. Just for owner's account. Default value: [TRANSACTION

per_page ((option

al)

integer Data per page. Default value:

pagination_offset

integer  Page number. Default value:

Best Sales Product

Example request:

Example response:

Get best selling products.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/analyzer/sales]

HEADER

Parameter

Type Description

Authorization

string  User's bearer token

Accept-Language [(optio

tri Language used in response messages. Available values: id (Bahasa Indonesia), en
SUING (English). default (en)

QUERY
Parameter Type Description
group_by string Group the data. Available values: , or . Default value:
type string  Filter the data by type. Available values: [BY_DATE| or [BY_MONTH). Default value:

month (aptional)

integer  Month number. Format [m (without leading zero). Required if

integer  Year number. Format (last two digits). Required if

start_date string  Date from which data are requested. Format
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Parameter Type Description
end_date string Date to which data are requested. Format

per_page integer Data per page. Default value:

pagination_offset ((optional)] integer Page number. Default value:

Best Location

Example request:

Example response:

{
"data": [
{
"city": "Kabupaten Banyuwangi",
"percentage": 86,
"order": 19

"city": "Kabupaten Wonogiri",
"percentage": 14,
"order": 3

Get best location.

ENDPOINT

@ET https://api.smartseller.co. id/api/open/J

HEADER

Parameter Type

Description

Authorization string

User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nal) string (English). default
QUERY
Parameter Type Description

type string

Filter the data by type. Available values: (BY_DATE| or [BY_MONTH). Default value:

month M integer

Month number. Format @ (without leading zero). Required if

year ((optional) integer

Year number. Format [yy] (last two digits). Required if
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Parameter Type Description

start_date string  Date from which data are requested. Format
end_date string Date to which data are requested. Format

Best Sales Channels

Example request:

Example response:

"data": [

"title": "App Dashboard",
"net_sales": 945000,
"total": 7

+

"title": "Private Order",
""net_sales": 105000,
"total": 1

Get best sales channels.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/analyzer/sales—channel]

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SUING (English). default
QUERY
Parameter Type Description

start_date [(optional) string Date from which data are requested. Format
end_date string Date to which data are requested. Format

per_page integer  Data per page. Default value is without page limit

with_net_sales “(optional) integer use this paramemter with value = (1] if you want to count net sales amount
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Customer Chart

Example request:

Example response:

{
"data": [
{
"total_order": 24,
"category": "N",
""category_name": '"Pelanggan"
+

"total_order": 3,
"category": "D",

""category_name": "Dropshipper"

Get data for customer chart.

ENDPOINT

LGET https://api.smartseller.co. id/api/open/analyzer/customer/chartJ

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio Language used in response messages. Available values: id (Bahasa Indonesia), en

nal)) string g\ dlish). default

QUERY

Parameter Type Description

type string  Filter the data by type. Available values: [BY_DATE| or (BY_MONTH|. Default value: (BY_DATE|

month ((optio

j integer  Month number. Format [m (without leading zero). Required if
na

ear ((opti . —
31/3 @ integer  Year number. Format (yy) (last two digits). Required if

start_date ((o

strin Date from which data are requested. Format -mm—dd
@ Ing q

end_date ((op

strin Date to which data are requested. Format —-mm-dd
tional) 9 g
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Parameter Type Description
category ((op string Type of customer. Available values: @ (Customer), @ (Reseller), @ (Dropshipper) or custom
tional) category code taken from customer categories
order_by ((op strin Order the data. Available values: [TRANSACTION), (SOLD_ITEMS), (GROSS_SALES), [NET_SALES) or (GROSS_PROFIT|.
tional) 9 Just for owner's account. Default value: [TRANSACTION

Analyzer Chart

Example request:

Example response:

{
"data": [

{
"id": 2,
"day": "Senin",
"total": 7

I

{
"id": 3,
"day": "Selasa",
"total": 13

+

{
"id": 6,
"day": "Jumat",
"total": 1

h

{
"id": 1,
"day": "Minggu",
"total": @

+

{
"id": 4,
"day": "Rabu",
"total": @

+

{
"id": 5,
"day": "Kamis",
"total": 0

I

{
“id": 7,
"day": "Sabtu",
"total": 0

}

1
}

Get data for analyzer chart.
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@ET https://api.smartseller.co.id/api/openi

HEADER

Parameter

Type

Description

Authorization

string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nat)) Sting  english). default
QUERY
Parameter Type Description
type string  Filter the data by type. Available values: [BY_DATE| or [BY_MONTH]. Default value:
month integer Month number. Format @ (without leading zero). Required if
year integer  Year number. Format (last two digits). Required if
start_date string Date from which data are requested. Format
end_date string  Date to which data are requested. Format
per_page integer ~ Data per page. Default value: (100)

pagination_offsetw integer

Page number. Default value: @

Download Best Sales Product

Download best sales product

ENDPOINT

@ET https://api.smartseller.co.id/api/open/analyzer/sales/downloa@

HEADER

Parameter

Type

Description

Authorization

string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) string g Jlish). default
HEADER
Parameter Type Description
group_by string Group the data. Available values: , or . Default value:

type optiona?

string  Filter the data by type. Available values: (BY_DATE| or [BY_MONTH). Default value:

month

integer  Month number. Format [ (without leading zero). Required if
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start_date [(optional)

end_date ((optional)

Type
integer
string

string
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Year number. Format lyy| (last two digits). Required if [type: BY_MONTH
Date from which data are requested. Format [yyyy-mm-dd

Date to which data are requested. Format (yyyy-mm-dd

Download Best Customer

Download best customer data as Excel.

ENDPOINT

GET https://api.smartseller.co.id/api/open/analyzer/customer/download

HEADER

Parameter

Authorization

Accept-Language |(optio

nal)

QUERY
Parameter

type |optional

month [(optio
nal)

year |(optiona
1)

start_date ((o
ptional)

end_date [(op
tional)

category ((op
tional)

order_by [(op
tional)

Type

string

integer

integer

string

string

string

string

Type

string

string

Filter the data by type. Available values: [BY_DATE| or [BY_MONTH|. Default value: [BY_DATE

Month number. Format |m| (without leading zero). Required if (type: BY_MONTH

Year number. Format lyy| (last two digits). Required if [type: BY_MONTH

User's bearer token

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default (en

Description

Description

Description

Date from which data are requested. Format [yyyy-mm-dd

Date to which data are requested. Format (yyyy-mm-dd

Type of customer. Available values: N| (Customer), Y| (Reseller), D] (Dropshipper) or custom

category code taken from customer categories

Order the data. Available values: [TRANSACTION|, (SOLD_ITEMS|, (GROSS_SALES|, NET_SALES| or (GROSS_PROFIT|.
Just for owner's account. Default value: [TRANSACTION

https://api.smartseller.co.id/doc/#download

Notification

169/181



29/01/2023, 19:03 Download — SmartSeller API - Documentation

Get Notifications

Example request:

Example response:

1,

{
"unread_count": 38,
"data": [
{
"id": "0@9d93ba2-45ba-44ac-b1d7-0479346f1781",
"title": "Orderan baru dari Storefront",
"content": "<strong>Zonen</strong> memesan tas rampage UWU biru muda, sudah konfirmasi bayar <strong>Rp721.000</strong>, mohon segera konfirmasi pemesa

"meta": {

"body": "Zonen memesan Tas Rampage biru muda, sudah konfirmasi bayar Rp721.000, mohon segera konfirmasi pemesanan",
"icon": "https://sgpl.digitaloceanspaces.com/ngorder-1/icon/storefront.png",
"web_path": "order/form_confirmation/1632919",
"action": {
"data_id": 1632919,
"type": "confirm_order",
"api_path": "/api/open/order/confirm"
+
"time_ago": "1 bulan yang lalu"

"id": "caa3d67a-182e-4bb9-8495-c3d@ldalacf9",
"title": "Orderan baru dari Storefront",
"content": "<strong>Naya Anindita</strong> memesan Kaos Polo L abu-abu, sudah konfirmasi bayar <strong>Rp57.280</strong>, mohon segera konfirmasi pemes
"body": "Naya Anindita memesan Kaos Polo L abu-abu, sudah konfirmasi bayar Rp57.280@, mohon segera konfirmasi pemesanan",
"icon": "https://sgpl.digitaloceanspaces.com/ngorder-1/icon/storefront.png",
"web_path": "order/form_confirmation/1632818",
"action": {
"data_id": 1632818,
"type": "confirm_order",
"api_path": "/api/open/order/confirm"
+
"time_ago": "1 bulan yang lalu"

}

"pagination": {
"total": 42,
"count": 2,
""per_page": 20,
"current_page": 3,
"total_pages": 3,
"links": {
"previous": "https://api.smartseller.co.id/api/open/notification?pagination_offset=2"

Get all notifications for selected type.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/notificatiorﬂ

HEADER
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Parameter Type

Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) SUING (English). default
QUERY
Parameter Type Description

Notification type. Available values: ACTIVITY| or [NEwS|. Default value: (ACTIVITY

per_page integer

Data per page. Default

pagination_offset ((optional)]  integer

Page number. Default

Get Unread Count

Example request:

Example response:

{
"data": {
"activity": 390,
"news": 43,
"activity_display": "99+",
"news_display": "43"

Get unread notifications count.

ENDPOINT

@ET https://api.smartseller.co.id/api/open/notification/un reacﬂ

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language ((optio

@ string

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

Push Device Token
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Example request:

Example response:

{
"data": {
"token": "abcdefGHIJKL",
"device": "Samsung S20+",
"user_id": 51235

Push device token.

ENDPOINT

@OST https://api.smartseller.co. id/api/open/notification/tokerﬂ

HEADER

Parameter Type

Description

Authorization string  User's bearer token

Accept-Language ((optio

nal) Sting (English). default

Language used in response messages. Available values: id (Bahasa Indonesia), en

BODY

Parameter Type Description

Authorization integer Device Firebase cloud messaging token

Read Notifications

Example request:

Example response:

{
"request_id": "6059a5b058d79",

"response": '"Success"

Mark notification as read.

ENDPOINT

[POST https://api.smartseller.co. id/api/open/notification/read]
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Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio

Language used in response messages. Available values: id (Bahasa Indonesia), en

nav)) string g\ Jlish). default
BODY
Parameter Type Description
id string  Notification ID taken from Get Notifications

type ((optional)] string  Notification type. Available values: or [NEws). Default value:

Billing

Get Active Addons

Example request:

Example response:

"data": [
{
"sort": 1,
"class": "app",
"button_title": "Upgrade",
"message": null,
"sub_message": "Expired Pada Rabu, 26 Jan 2022",
"active": true,
"logo": "https://sgpl.digitaloceanspaces.com/icon/upgrade/app.png",
"link": "https://app.smartseller.co.id/upgrade?app=platinum-12",
""package": "App Platinum"

+
{
"sort": 2,
"class": "storefront",
"button_title": "Perpanjang Sekarang",

"'message'": null,
"'sub_message": '"Layaran Expired",

"active": true,

"logo": "https://sgpl.digitaloceanspaces.com/icon/upgrade/storefront.svg",
"link": "https://app.smartseller.co.id/upgrade?storefront=sf-pro",
"package": "Storefront Pro"

+

{
"sort": 3,
"class": "shopee",

"button_title": "Upgrade",
"message": null,
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"sub_message": "Expired Pada Selasa, 6 Feb 2024",

"active": true,

"logo": "https://sgpl.digitaloceanspaces.com/icon/upgrade/shopee.svg",
"link": "https://app.smartseller.co.id/upgrade?shopee=shopee-unlimited",

"package": "Shopee Unlimited 6"

"sort": 4,

"class": '"sms",

"button_title": "Upgrade",

"message": "Credit: 1245",

"sub_message": "Expired Pada Mingqu, 2 Jan 2022",

"active": true,

"logo": "https://sgpl.digitaloceanspaces.com/icon/upgrade/awb-notification.svg",
"1link": "https://app.smartseller.co.id/upgrade?sms=sms-1000",

"package": "Notifikasi Resi"

"sort": 5,

"class": "mutation",

"button_title": "Tambah Credit",

"message": "Credit: 108000",

"sub_message": null

"active": true,

"logo": "https://sgpl.digitaloceanspaces.com/icon/upgrade/mutation.svg",
"link": "https://app.smartseller.co.id/mutasi/credit",

""package": "Mutasi Bank"

"sort": 6,

"class": "woowa",

"button_title": "Upgrade",

"message": null,

"sub_message": "Expired Pada Kamis, 3 Nov 2022",

"active": true,

"logo": "https://sgpl.digitaloceanspaces.com/icon/upgrade/woowa.svg",
"link": "https://app.smartseller.co.id/upgrade?woowa=woowa—economic",

""package": "Woowa Economic"

Get user active addons.

ENDPOINT

@ET https://api.smartseller.co. id/api/open/billing/addonsj

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language |(optio
nal)

Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

string

Get Billing List

Example request:
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Example response:

"start_date": "2018-10-18",

"end_date": "2021-06-14",

"data": [

{
"id": 15408,
"invoice": "INV-00007-5-220",
"invoice_url": "https://app.smartseller.co.id/xendit/606d14d439ade3401b332af5",
"services": [
"Shopee Basic - 3 bulan"

1,
"created_at": "2021-04-07T02:11:32.000000Z",
""payment_date": "2021-04-07T02:11:32.000000Z"
"xendit_id": "606d14d439ade3401b332af5",
"status": "EXPIRED",
"amount": 323500,
"received_amount": 0,
""payment_method": "Virtual Account",

"bank_image": null

+
{
"id": 15329,
"invoice": "INV-00007-5-219",
"invoice_url": "https://app.smartseller.co.id/xendit/6064433a0a5cca4019b9a020",
"services": [
"SmartSeller Premium - 1 th"
1,
"created_at": "2021-03-31T09:39:06.000000Z",
"payment_date": "2021-03-31T09:39:06.000000Z"
"xendit_id": "6064433a0a5cca4019b9a020",
"status": "EXPIRED",
"amount": 682500,
"received_amount": 0,
"payment_method": "Virtual Account",
"bank_image": null
}
1,
"meta": {

"pagination": {
"total": 220,
"count": 2,
"per_page": 2,
"current_page": 1,
"total_pages": 110,
"links": {
"next": "https://api.smartseller.co.id//api/open/billing?pagination_offset=2"

Get user billing histories.

ENDPOINT

@ET https://api.smartseller.co. id/api/open/billing)

HEADER

Parameter Type

Description
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Parameter Type Description
Authorization string  User's bearer token
Accept-Language [(optio string Langgage used in response messages. Available values: id (Bahasa Indonesia), en
nal) (English). default en
QUERY
Parameter Type Description
start_date [(optional) string Date from which data are requested. Format |yyyy-mm-dd
end_date [(optional) string Date to which data are requested. Format |yyyy-mm-dd
per_page |(optional) integer Data per page. Default [50|. Max (100

pagination_offset [(optional) integer  Page number. Default 1

Download Invoice

Example request:

Download invoice as PDF
ENDPOINT

GET https://api.smartseller.co.id/api/open/billing/{id}/download

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language ((optio string Langgage used in response messages. Available values: id (Bahasa Indonesia), en
nal) (English). default (en
PATH

Parameter Type Description

id integer Invoice ID

Woowa Customer

Get Template
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Example request:

Example response:

{
"data": [
{
"id": 23,
"type'": "CUSTOM_NOTIFICATION",
"template": "Maaf toko {%shopname%} libur,\nuntuk semua chat akan dibalas saat toko kembali aktif. "
+
{
"id": 27,
"type": "PROMO",
"template": "Halo kak {%buyer%}, sedang ada promo 35% untuk semua product dan varian"
}
1
}

Get message templates.

ENDPOINT

(GET https://api.smartseller.co. id/api/open/woowa/customea

HEADER

Parameter Type Description

Authorization string  User's bearer token

Accept-Language [(optio

nal)) SUING (English). default

Language used in response messages. Available values: id (Bahasa Indonesia), en

Send Bulk Message

Example request:

"customers": [
''23101442",
''23101441",
''23101440",
''23101439",
''23101438"
1,
"template": "Maaf toko {%shopname%} libur,\nuntuk semua chat akan dibalas saat toko kembali aktif. "

Example response:

"response": "Success",
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"'message": "5 Message sent successfully",
"data": {
"text": "Maaf toko *PT Ayo Technoideax libur, \nuntuk semua chat akan dibalas saat toko kembali aktif.",
"msid": "",
"status": 1
}
}

Send message to multiple customers.

ENDPOINT

[POST https://api.smartseller.co. id/api/open/woowa/customer]

HEADER

Parameter

Type Description

Authorization

string  User's bearer token

Accept-Language |(optio
nal)

string

(English). default

Language used in response messages. Available values: id (Bahasa Indonesia), en

BODY

Parameter Type

Description

customers [linteger

Customers ID taken from Get Customers

template string

Message template text

Send Message

Example request:

Woowa Order

Example response:

"text": "Halo kak ANGGA DWI, sedang ada promo 35% untuk semua produk dan varian",

{
"response": "Success",
"'message": "Message sent successfully",
"data": {
"msid": "",
"status": 1
}
}

Send message for an order.

ENDPOINT
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(POST https://api.smartseller.co. id/api/open/woowa/order/message)

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ . Language used in response messages. Available values: id (Bahasa Indonesia), en
nal)) string (English). default
BODY
Parameter Type Description
id integer  Order ID taken from Get Orders
message string Message template text

Get Message

Example request:

Example response:

{
"data": {
"id": 27,
"type'": "PROMO",
"title": "Kirim Promo",
"customer_phone": "082336440033",

"'message":

"Halo kak ANGGA DWI, sedang ada promo 35% untuk semua product dan varian"

Get an order message.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/woowa/order/message]

HEADER
Parameter Type Description
Authorization string  User's bearer token
Accept-Language @ string Language used in response messages. Available values: id (Bahasa Indonesia), en

(English). default

QUERY

Parameter Type

Description
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Parameter

Type

Description

id

integer  Order ID taken from Get Orders

type [(option

aU)

Message type. Available values: REMINDER), (ORDER_PROCESSED), (0RDER_COMPLETED), (ORDER_CANCELED) or (PROM

string 0). Default value: [REMINDER

Get Messages

Example request:

Example response:

Get multiple order messages.

ENDPOINT

[GET https://api.smartseller.co. id/api/open/woowa/order/messages/{order_id}]

HEADER

Parameter Type

Description

Authorization

string  User's bearer token

)

Accept-Language [(optio

strin Language used in response messages. Available values: id (Bahasa Indonesia), en
N9 (English). default

PATH
Parameter Type Description
order_id integer Order ID taken from Get Orders

SmartSeller APl uses the following error codes:

Errors

Error Code Meaning
400 Bad Request -- Your request is invalid.
401 Unauthorized -- Your API key is wrong.
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Error Code Meaning

403 Forbidden -- The endpoint requested is hidden for administrators only.

404 Not Found -- The specified endpoint could not be found.

405 Method Not Allowed -- You tried to access endpoint with an invalid method.

406 Not Acceptable -- You requested a format that isn't json.

410 Gone -- The data requested has been removed from our servers.

418 I'm a teapot.

429 Too Many Requests -- Too much request! Slow down!

500 Internal Server Error -- We had a problem with our server. Try again later.

503 Service Unavailable -- We're temporarily offline for maintenance. Please try again later.
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